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ALCOHOL AND DRUG ABUSE 
 
 
ALCOHOL AND DRUG ABUSE RESOURCE CENTER OF 

FOND DU LAC COUNTY LUTHERAN SOCIAL SERVICES AGENCY 
131 S. Main St., Lower Level  
Fond du Lac, WI 54935 
Telephone: (920) 924-5222 
Person to Contact: Joyce Gau 
Programs and services:  Evaluation and assessment; films about intervention; public speakers 
available for schools and churches.  They also provide brief counseling AODA education for 
individuals and families as well as interventions intensive day treatment. 
Fee:  No fee to the client. 
 
ALCOHOLICS ANONYMOUS/AL-ANON/ALATEEN 
Alcoholics Anonymous is the original self help group for alcoholics.  Through this group, 
 alcoholics can share their feelings, problems and frustrations with others  who are 
 trying to stop drinking. 
Al-Anon is a support group for friends and relatives who meet to help themselves and others 
 overcome the frustration caused by living with an alcoholic. 
Alateen is a support group that meets once a week to discuss difficulties in living with an 
 alcoholic family member and to learn effective ways to cope with the problems caused 
 by alcoholism.  
 
ALCOHOLICS ANONYMOUS RESOURCE WEBSITE-  
  FOND DU LAC COUNTY 
District 25: Fond du Lac County 
AA Resource Website: www.area75.org 
Provide information regarding AA meeting times/locations, resources, services and more. 
 
ALCOHOLICS ANONYMOUS HOTLINE -  

WINNEBAGOLAND CENTRAL OFFICE 
Visitor and information available 
Telephone: (920) 922-7512 (available 24 hours) 
Programs and services: Literature for recovering alcoholics updated sponsor lists and meeting 
locations. 
 
ALCOHOLICS ANONYMOUS – GRATITUDE CLUB 
295 Ruggles Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-0143 
Programs and services: Provides support for people with alcohol problems. 
  
Meetings: Alcoholics Anonymous (all closed) 

Sunday:        8:00 a.m., 9:15 a.m., 10:30 a.m., 2:00 p.m., and 7:30 p.m.  
 Monday 10:00 a.m. and 7:00 p.m. 
 Tuesday 12:00 p.m. and 7:30 p.m. 
 Wednesday 1:00 p.m. 
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 Thursday 10:00 a.m., 5:30 p.m., and 7:30 p.m. 
 Friday 10:00 a.m. and 7:30 p.m. 
 Saturday 9:30 a.m., 10:00 a.m., 2:00 p.m.,  

and 8:00 p.m. speaker (can bring family) 
Spanish Meetings 

 Wednesday: 7:00 p.m. 
 Sunday 4:00 p.m. 

Al-Anon (closed) 
 Monday 6:30 p.m. 
 Wednesday 1:00 p.m. and 6:30 p.m. 

Alateen 
 Wednesday 6:30 p.m. 
 Friday 7:30 p.m. 
 Sunday 7:00 p.m. 
 
ARC FOND DU LAC 
27 Third Street, Suite B 
Fond du Lac, WI 54935 
Telephone: (920) 907-0813 
Hours of Operation: Monday-Friday 8 a.m.-4:30 p.m. 
Hours of Treatment: Monday-Friday 9 a.m.-3:00 p.m. 
24 Hour Crisis Intervention 
Programs and services: The ARC provides women-specific AODA treatment, parenting 
education, individual and group counseling, anger and stress management, trauma and grief 
education, case management, job-readiness skills, budgeting and money management, healthy 
leisure activities and community-integrated wraparound. 
 
BEACON HOUSE 
166 S. Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 923-3999 
Person to Contact: Mary Gerlach, Director 
Programs and services:  Beacon House is a residential treatment facility for recovering alcohol 
and/or drug dependent women.  Children under 10 years of age may remain with their mother 
while she stays at the Beacon House for services.  Individual counseling, group therapy, 
parenting classes, employment and or vocational counseling are also provided. 
Eligibility: Women 18 years or older who are abstinent for alcohol/drugs. 
Fee: Funding is available if referred from Department of Community HealthCare Center. 
 
BERRY HOUSE 
178 Sixth Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-8580 
Person to contact: Bev Gudex, Program Director 
Hours of Service: The house manager or a substitute is available 24 hours per day, Sunday 
through Saturday. 
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Programs and services: The Berry Halfway House is a co-ed community based residential 
facility, which can provide services to eight residents who are diagnosed with some form of 
mental illness and chemical dependency. 
Eligibility: Prospective residents must have past or existing diagnosed emotional problems, 
diagnosed mental illness, and diagnosed social disabilities.   
Must be 18 years old or older. 
Source of funding: Community programs, private pay, or probation 
 
BLANDINE HOUSE 
25 North Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 922-9487 
Hours of Service: 24 Hours a Day, 7 Days a Week 
Programs and services: AODA Residential Treatment Facility 
Fee: $65.00 per day there may be other contracts 
Eligibility: For Residential Treatment: Adult males who have completed detoxification and are 
over 18 years of age.    
 
FOND DU LAC COUNTY DEPARTMENT OF COMMUNITY PROGRAMS 
DEVELOPMENTAL DISABILITIES HEALTH CARE CENTER  
459 E First Street 
Fond du Lac, WI 54935 
Referral Number:  (920) 929-3466 
Hours of Service: 8:00 a.m. - 4:00 p.m. Monday Through Friday 
       8:00 a.m. - 4:30 p.m. Friday 
Programs and services: Long term support systems for individuals with developmental 
disabilities and their families, including day services, work-related/employment services, 
transportation, supported independent living, community based living services, respite care,  
and family support programs. 
 
FOND DU LAC COUNTY DEPARTMENT OF COMMUNITY PROGRAMS  
HEALTH CARE CENTER 
459 E First Street 
Fond du Lac, WI 54935 
Telephone: Intake: (920)929-3535 (24 Hour Hotline) 
Hours of Service: 8:00 a.m. – 8:30 p.m. Monday through Friday 
       8:00 a.m. – 4:30 p.m. Friday  
Programs and services: Outpatient mental health services, including individual and group 
counseling for children, adolescents, and adults, marital counseling and mediation intervention. 
Alcohol and drug abuse counseling services including individual counseling for adolescents, 
adults, and families, group counseling, recovery groups.  AODA assessments, operating while 
intoxicated assessment/treatment program, underage drinking assessments. 
  
ST. AGNES HOSPITAL BEHAVIORAL HEALTH SERVICE 
AODA SERVICES AND PROGRAMS 
430 E. Division St., 5th Floor 
Fond du Lac, WI 54935 
Telephone: (920) 926-4353 
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Detox (Inpatient) 
 Up to 72 hours depending on the physical needs of the client 
Residential Treatment Services: 
 Usually costs more than $500 a day because if nursing care and doctor charges 
Day Treatment Programs: 
 Seven (7) days a week begins at 8:15 a.m. and ends at 3:30 p.m. 
Intensive Outpatient Program (IOP) 
 Begins at 12:30 p.m. and ends at 1:45 p.m. four days a week (Monday through  

Wednesday and Friday) 
Relapse Prevention Group: 
 Monday 6:00 p.m.-7:00 p.m. 
One-on-One Counseling 
 Make appointment with outpatient support staff for individual counselor.  
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CHILD CARE PROVIDERS 

 
ADVOCAP  HEADSTART 
Center Locations: 
 ADVOCAP Building 

19 West First St  
 Fond du Lac, WI 54935 
 
 Prairie View Center 
 W0911 State Hwy. 44 (Near Markesan) 
 
 Early Learning Center 
 923 Minnesota Ave.  

North Fond du Lac 54937 
 
 Fahey 
 247 Doty Street  
 Fond du Lac, WI 54935 
 
 ECHO Location 

YMCA Child Care Center 
90 West Second St. 
Fond du Lac, WI 54935 

 Telephone: (920) 922-7760  
Persons to Contact: Linda Bennett, Parent Involvement Coordinator 
          Lisette Aldrich, Family Development Coordinator 
Programs and services: ADVOCAP Head start is a federally-funded program designed to   
help children from low income families and handicapped children have a variety of learning 
experiences.  The goal of Head Start is to prepare 3-5 year olds to function more successfully 
in the elementary school and in all of life’s experiences.   
 
The ADVOCAP Head Start Serves children in Fond du Lac and Green Lake Counties with two 
types of programs: 
Center Base – Teachers provide a classroom setting in the centers four days a week. 
Family Base – A teacher goes into each home once a week to help parents plan activities and 
work with their children.  Children meet twice monthly for socialization experience.  Parents 
are encouraged to attend parent meeting at this time. 
 
ARC PARK LEARNING CENTER 
500 N Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920)923-1495 
Hours of Service: 6 a.m.-6 p.m. 
Payment schedule available upon request 
Programs and services: Integrated quality child care with and without disabilities, speech, and 
occupational therapist on site.  4K programs are also available. 
Eligibility: 2 weeks-12 years. 
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BEST BUDDIES LEARNING CENTER 
183 W Scott Street  
Fond du Lac, WI 54935 
Telephone: 922-4660 
Hours: 5:45 a.m. to 5:30 p.m. 
Ages: 4 weeks-12 years 
 
CAMELOT CHILDREN’S CENTER 
101 Camelot Dr 
Fond du Lac, WI 54935 
Telephone: (920) 922-9442 
Hours: 6:30 a.m. – 6:00 p.m. 
Eligibility: 6 weeks - 11 years 
Programs and services: Childcare, preschool, and before and after school care. 
 
CHILD CARE RESOURCE AND REFFERAL, INC. 
Serving Fond du Lac, Green Lake, Winnebago Counties 
Telephone: 1-800-316-8884 
Programs and services: This agency distributes up to date information to parents about child 
care that is available in their area.  Referrals are customized to meet each family’s needs. 
Families are also sent educational materials to help them evaluate and monitor child care 
facilities.  This agency also provides training and technical assistance to child care providers.  
www.childcarerr.com  
Fees and services: Available to W2 Clients for no charge. 
 
CHRISTIAN PARTENTS FOR KIDS DAY CARE 
N7626 Hwy 149 
Fond du Lac, WI 54935 
Telephone: (920) 923-1500 
Hours of Service: 6:00 a.m.-6:00 p.m. 
Eligibility: Ages 6 weeks to 12 years 
Programs and services: Preschool activities and large outdoor play area. 
 
COBBLESTONE CHILDREN’S CENTER 
784 S Main Street  
Fond du Lac, WI 54935 
Telephone: (920) 929-8688 
Hours of Service: 4 weeks – 13 years  
 
FAMILY DAYCARE PROVIDERS 
An updated listing of certified day care providers in Fond du Lac County may be obtained 
through the Department of Social Services by an economic support worker. 
Telephone: (920) 929-3400 
 
KID’S CLUB HOUSE 
25O N  Fond du Lac Avenue 
Campbellsport, WI 53010 
Telephone: (920) 533-5111 
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KIDS SCHOOL CARE 
On-Site before and after school care for school age children. 
Evans School:  140 S. Peters Ave   (920) 922-3852 
Pier School:    259 Old Pioneer Rd   (920) 922-4747 
Rosenow School:   290 Weis Ave   (920) 922-8390 
 
LIGHTHOUSE KIDDIE KAMPUS DAY CARE 
848 Fourth Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-6777 
Hours: 6:00 a.m. to 6 p.m. 
Programs and services: Summer program for school age children.  Church regulated.   
Transportation to some area schools. For ages 6 weeks to 12 years. 
 
LOLLIPOP PARK LEARNING CENTER 
363 S Main Street 
Fond du Lac, WI 
Telephone: 923-5750 
Ages: 6 weeks-12 years 
 
MARIAN COLLEGE EARLY CHILDHOOD CENTER 
45 S National Avenue 
Fond du Lac, WI 54935 
Telephone: 923-8104 
Preschool: 3-5 year olds M-W-F or T-TH 
Childcare: 3-6 year olds to coordinate with preschool sessions or 11:30 a.m. to 5:30 p.m. 
 
MARY LINSMEIER SCHOOLS 
103 W Scott Street 
Fond du Lac, WI 54935 
Telephone: 923-6989 
Ages: 6 weeks – 12 years 
 
MORAINE PARK TINY TECH 
235 N. National Avenue 
Fond du Lac, WI 54935 
Telephone: 922-8611 
 
PLAYHOUSE 4 THE PRECIOUS 
302 Prospect Ave 
Fond du Lac, WI 54035 
Telephone: 924-9888 
Ages: 6 weeks-12 years 
Hours: 5:30 a.m.-12:30 p.m. 
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RIPON CHILD CARE CENTER 
400 W Oshkosh St 
Ripon, WI 54971 
Telephone: 748-9500 
Hours: 6:00 a.m.-5:30 p.m. 
 
SALVATION ARMY CHILD CARE 
237 North Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 273-0329 or (920) 273-0352 
Hours: 5:30 a.m. - 5:30 p.m. 
Ages: 2 weeks – 12 years 
 
WEE CARE CHILD CARE CENTER 
1 W. Brown St 
Waupun, WI 53963 
Telephone: (920) 324-9558 
Hours: 5:30 a.m. – 6:00 p.m.  
Ages: 6 weeks- 12 years (5th grade) 
 
YMCA 
90 W. Second Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-3330 
Day Care Available: (920) 921-3698   
Programs and services: Drop in Childcare $2 per hour for a maximum of 2 hours, various 
fitness activities for children and adults, including lessons in swimming, weight training, aerobics, 
gymnastics, etc.  Offers a free pass for the families of Head Start children.  Individuals may 
qualify for a free YMCA membership by applying in person with proof of income.   
To apply bring along:  proof of income, child support income or expense, and social security 
income. 
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CHILDREN/YOUTH SERVICES 
 
ALATEEN 
Alateen is a support group that meets once a week to discuss difficulties in living with an 
alcoholic family member and to learn effective ways to cope with the problem caused by 
alcoholism.  
  

Go to website: www.area75.org for more information on meeting times/locations, 
resources, services, and more. 

 
ASSOCIATED THERAPISTS OF FOND DU LAC  
500 North Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 99-8858 
Hours of Service: Monday – Thursday 8:00a.m.-4:00p.m. Friday 8:00 a.m.-2:00 p.m. 
Person to Contact: Carol Handy 
Programs and services: Pediatric speech, occupational therapy, and physical therapy. 
Eligibility: Any child, birth to six years of age whose physician prescribes therapeutic  
treatment. 
 
BIG BROTHERS BIG SISTERS OF FDL COUNTY  
448 South Military Road 
Fond du Lac, WI 54935 
Telephone: (920) 922-8200 
Hours of service:  9:00 a.m. – 5:00 p.m. Monday through Friday 
Programs and services:  Big Brothers/Sisters is a non-profit preventive service agency that 
provides one-to-one companionship between a mature adult role model and at-risk children.   
Eligibility: Children ages 6-14 who may profit from adult companionship. Resident of FDL Co. 
 
BOYS & GIRLS CLUB  
Website: http://www.kidsclubfdl.org/index.html 

Boys & Girls Club programs are held at the following locations.  For 
more information, please contact the individuals listed for each site. 

Riverside AfterSchool Clubhouse 
396 Linden Street 

Fond du Lac, WI 54935 

Phone: 920-906-6700 EX: 6153 

Contact: Michelle Huhn 

 
Franklin AfterSchool Clubhouse 
382 Walker Street 

Fond du Lac, WI 54935 

Phone: 920-906-6700 EX: 4712 

Contact: Kari Baker 

 

 

Project Learn Program 
Sabish Middle School 
100 North Peters Avenue 

Fond du Lac, WI 54935 

Phone: 920-929-2800 

Contact: Lisa Doxrude 

Project Learn Program 
Theisen Middle School 
525 East Pioneer Road 

Fond du Lac, WI 54935 

Phone: 920-929-2850 

Contact: Cathy Beck 
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Chegwin AfterSchool Clubhouse 
109 East Merrill Avenue 

Fond du Lac, WI 54935 

Phone: 920-906-6700 EX: 4029 

Contact: Ashley Goldsmith 

Pier AfterSchool Clubhouse 
259 Old Pioneer Road 

Fond du Lac, WI 54935 

Phone: 920-906-6700 EX: 5310  

Contact: Kim Carew 

Franklin Teen Center 
382 Walker Street 

Fond du Lac, WI 54935 

Phone: 920-924-0530 

Contact: Karissa Steffes 

Project Learn Program 
Woodworth Middle School 
101 Morningside Drive 

Fond du Lac, WI 54935 

Phone: 920-929-6900 

Contact: Steve Hill 

P.A.L.S. Program 
Pilgrim United Church of Christ 
535 Stow Street 

Fond du Lac, WI 54935 

Phone: 920-924-0530 

Contact: Dan Hebel 

 
BROOKE INDUSTRIES, INC  
1257 Industrial Parkway 
Fond du Lac, WI 54937 
Hours of Service: 7:00 a.m. - 3:30p.m. Monday through Friday 
Programs and services: Evaluation, sheltered employment, work development, work training, 
placement, supported employment, vocational counseling, job coaching and case management. 
Eligibility: 16 years of age with a work permit, who is diagnosed with a disability and/or 
otherwise vocationally handicapped, is not dangerous to self or others, and is eligible for self or 
third party funding. 
 
CESA (COOPERATIVE EDUCATIONAL SERVICE AGENCY # 6) 
P.O. Box 2568 
Oshkosh, WI 54903-2568 
Telephone: (920) 236-0517 or 233-2372 
Website: www/cesa6.k12.wi.us 
 
INDIVIDUALIZED YOUTH SERVICES (IYS) 
17 Forest Avenue, Suite 14 
Fond du Lac, WI 54935 
Telephone:  (920) 929-3684 
Website: www.cesa6iys.org 
 
JUVENILE COURT SERVICES  
City-County Government Building 
160 South Macy Street 
Fond du Lac, WI 54935 
Juvenile Court Intake phone: (920) 929-3078 
Social Workers phone: 929-3193 
Services and victim offender mediation phone: 929-3081 
Hours of service 8:00 a.m. to 4:30 p.m. Monday through Friday 
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Programs and services:  Intake workers are on call 24 hours a day for emergency placement 
services. As a sub-unit of the Department of Social Services, the Juvenile Court Services Unit 
provides court intake. 
 
KATIE BECKETT PROGRAM  
Division of Community Services 
Bureau of Developmental Disabilities Service 
P.O. Box 7851 
Madison, IW 53707-7851 
Telephone: (608) 266-3236 
Person to contact: Judy Goes 
 1125 N. 13th St 
 Sheboygan, WI 53082-0685 
Telephone: (920) 458-8261 
Programs and services: The Katie Beckett Program provides Medical Assistance coverage for 
medically necessary services that help certain children with chronic illness or disabilities live at 
home with their families, rather than in more costly institutions. 
Eligibility: Children with long term disabilities or complex medical needs, who are otherwise 
unable to get MA coverage, should apply to this program.  Disabled children qualify according 
to the child’s income.  Income and assets of the parents are not considered. 
 
LSS ATTACHMENT THERAPY PROGRAM 
Website: www.lsswis.org 
Contact: Meg Groves 
mgroves@lsswis.org 
Telephone:  (608) 270-6605 
 
The Attachment Therapy Program at LSS is committed to transforming the lives of children 
struggling with an attachment disorder by providing the specialized therapy they need. 
 
NATIONAL RUNAWAY SWITCHBOARD  
3080 North Lincoln Avenue 
Chicago, IL 60657 
Telephone: (773) 880-9860 
 Toll Free Hotline: 1-800-RUNAWAY 
Website: www.1800runaway.org 
Programs and services: 24 hour hotline for children who have runaway, or are considering 
running away.  
 
NORTHWEST COUNSELING AND GUIDANCE CLINIC 
Website: www.nwcgc.com 
Provides residential and community-based mental health treatment services 
 
OPTIONS TREATMENT PROGRAMS 
17 Park Place, Suite 400 
Appleton, WI 54914 
(920) 735-9010 
Provides adolescent AODA treatment services 
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PALS AFTER SCHOOL PROGRAM  (Physical And Learning Skills Program) 
Sherry Schwandt (920) 906-5174   -   An after school program for teenagers with disabilities. 
 
PROJECT YOUTH  
1337 North Taylor Drive, Suite 104 
Sheboygan, WI 53081 
Telephone: (920) 907-0900  
Crisis line: 1-800-686-1346 
Hours of service: 24 hours a day 
Programs and services: Free 24 hours crisis hotline that is confidential and non-traceable.  
Temporary foster care (1 to 14 days) for troubled youth with parent’s permission.  Free short 
term professional counseling for troubled youth and their families.  Outreach programs to 
teach prevention and awareness as well as assertive discipline.  Family mediation, anger 
management in schools and offices, bullying presentations, youth advocates, and parent 
education. 
 
RECREATION DEPARTMENT-FDL SCHOOL DISTRICT 
85 Morningside Drive 
Fond du Lac, WI 54935 
Telephone: (920) 929-2885 
Hours of service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Programs and services: Adults and youth recreation programs, sports, instructional aquatic 
and year-round league activities. 
Eligibility: School district resident. 
 
TEEN CRISIS LINE  
1-800-924-7786 
Hours of Service: Monday – Friday 6:00 p.m. - 9:00 p.m. 
Regular crisis line: 1-800-540-3139 
Hours of Service: Monday – Friday 9:00 a.m. - 11:00 a.m.  
 
TRANSITIONAL LIVING PROGRAM 
251 Elm Street 
Fond du Lac, WI  
(920) 924-2420 
A program designed to give young adults in our community the skills needed for successful 
independent living. 
 
YMCA  
90 West Second Street 
Fond du Lac, WI  54935 
Telephone:  (920) 921-3330 
Day Care Available: (920) 921-3698 
Programs and services: Various fitness activities for children and adults including: lessons in 
swimming, weight training, aerobics, gymnastics, etc.  Offers a free pass for the families of Head 
Start children.  Individuals may qualify for a free YMCA membership by applying in person with 
proof of income.  Bring with Child Support income or pay-out, social security income, and 
membership director then calls with final decision. 
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CLOTHING 

 
ACT II RESALE SHOP 
14 E. 2nd Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-3180 
Hours: Monday thru Friday  10:00 a.m.-4:30 p.m. 
 Saturday  9:00 a.m. – 1:00 p.m. 
 
GOODWILL RETAIL STORE 
904 S. Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-5246 
Person to Contact: Ann Lambert, manager 
Hours: Monday – Friday 10:00 a.m. – 8:00 p.m. 
 Saturday  10:00 a.m. – 6:00 p.m. 
 Sunday    11:00 a.m. – 6:00 p.m. 
Programs and services: Job training in a retail setting, low-cost clothing and household items – 
both new and used. 
Eligibility: Disabled or disadvantaged individuals (for job training) vouchers for clothing and 
household items are obtainable through Department of Social Services on a limited basis. 
 
ST VINCENT DE PAUL 
401 Hickory Street 
Fond du Lac, WI 54935 
Telephone: (920) 322-9505 
Hours: Monday – Friday 9:30 a.m. – 6:00 p.m. 
 Saturday 9:30 a.m. – 3:00 p.m. 
Drop off item hours:  Monday – Friday 9:30 a.m. – 5:00 p.m. 
     Saturday 9:30 a.m. – 2:00 p.m. 
Programs and services: Provide food, clothing. Some funds may be available for emergency 
assistance. 
Eligibility: Open to the public who need any of the services.  
 
SALVATION ARMY 
237 N. Macy Street 
Fond du Lac, IW 54935 
Telephone: (920) 923-8220 
Hours: 8:30 a.m. – 4:30 p.m. 
Person to contact: Roxanne Burkhead or Captain Carol Lewis 
Programs and services: Family centered welfare, emergency aid, and spiritual character 
building programs. Housing and food assistance. Visits to inmates of correctional facilities. 
 
THE CLOTHES LINE 
13 E 1st Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-3371 
Hours of Service: Tuesday – Saturday  10:00 a.m. – 5:00 p.m. 
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Programs and services: Consignment store with clothing and jewelry for women. 
 
THRIFT STORE 
217 Watson Street 
Ripon, WI 54935 
Telephone: (920) 748-5756 
Person to Contact: Amy Pollech 
Programs and services: Provides clothing for families in need and in emergencies, on a 
volunteer basis.   
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COUNSELING 
 
 
ASTOP  (ASSIST SURVIVORS/TREATMENT/OUTREACH/PREVENTION) 
430 E Division Street 
Fond du Lac, WI 54935 
Telephone: (920) 926-5395 
24 hour crisis interaction line: 1-800-418-0270 
Hours of Service:  Monday – Friday 8:00 am – 4:30 pm 
        Evening Appointments available 
Programs and services:  Professional staff provides one to one counseling with survivors and 
affected family members of sexual abuse, prevention education program, client advocacy 
services, and medical advocacy services for survivors.   
 
For more information, call ASTOP at (920) 926-5395.  All services are free of charge. 
 
CATHOLIC SOCIAL SERVICES 
191 S Main St 
Fond du Lac, WI 54935 
Telephone: (920) 923-2550 
Hours of Service: Thursday 9am- 5pm 
Programs and services:   Family/individual/couple counseling 
       Pregnancy Counseling 
        Child Abuse Prevention Programs 
Fee: Certified outpatient mental health center (private insurance, medical assistance, sliding fee 
scale) 
Eligibility: Services available to any resident of Fond du Lac and Dodge Counties, catholic or 
non-catholic. 
 
COMMUNITY PSYCHOLOGICAL SERVICES 
1208 S. Watertown Street 
Waupun, WI 53963 
Telephone: (920) 324-4358 
Programs and services: Counseling for marriage and family, individuals, children and 
adolescents, drug and alcohol, phobias, eating disorders, and stress management.  Medical 
Assistance accepted. 
 
EPILEPSY FOUNDATION 
813 North 6th Street 
Sheboygan, WI 53081 
Telephone: (920) 459-0718 
Toll free: (800) 657-4929 
Programs and services: The Epilepsy Foundation provides guidance to employers and human 
resource managers to help them interview and screen applicants, and we provide employment 
assistance to people who are confronted with the possibility of seizures in the work place. 
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FOND DU LAC COUNTY DEPARTMENT OF COMMUNITY PROGRAMS 
DEVELOPMENTAL DISABILITIES HEALTH CARE CENTER 
459 E First Street 
Fond du Lac, WI 54935 
Intake Number:  (920) 929-3571 
Hours of Service:  8:00 am- 4:00 pm Monday – Thursday 
        8:30 am- 4:30 pm Friday 
Programs and services: Long-term support systems for individuals with developmental 
disabilities and their families, including day services, work-related/employment services, 
transportation, supported independent living, community based living services, respite care, and 
family support programs. 
 
FOND DU LAC COUNTY DEPARTMENT OF COMMUNITY PROGRAMS 
HEALTH CARE CENTER 
459 E First Street 
Fond du Lac, WI 54935 
Telephone: Intake: (920) 929-3500 
        Crisis Intervention (920) 929-3535 (24 hour Hotline) 
Programs and services: Outpatient mental health services, including individual and group 
counseling for children, adolescents, and adults, marital counseling and mediation intervention.  
Alcohol and drug abuse counseling services including individual counseling for adolescents, 
adults, and families, group counseling, recovery groups.  AODA assessments, operating while 
intoxicated assessment/treatment program, underage drinking assessments. 
 
LUTHERAN SOCIAL SERVICES 
131 South Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-0058 
Hours of service: 8:00 a.m. – 5:00 p.m. Monday through Friday  
                            Evening appointments are available. 
Programs and services: Individual, marriage, group child and family counseling, unplanned 
pregnancy and adoption services. 
Fee: Based on ability to pay (minimum fee of $25.00).  Private insurance and medical assistance 
accepted. 
Eligibility: Non-denominational, open to the public. 
 
LSS ATTACHMENT THERAPY PROGRAM 
Website: www.lsswis.org 
Contact: Meg Groves 
mgroves@lsswis.org 
Telephone:  (608) 270-6605 
The Attachment Therapy Program at LSS is committed to transforming the lives of children 
struggling with an attachment disorder by providing the specialized therapy they need. 
 
PROJECT YOUTH 
1337 North Taylor Drive, Suite 104 
Sheboygan, WI 53081 
Telephone: (920) 907-0900  
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Crisis line: 1-800-686-1346 
Hours of service: 24 hours a day 
Programs and services: Free 24 hours crisis hotline that is confidential and non-traceable  
temporary foster care (1 to 14 days) for troubled youth with parent’s permission.  Free short 
term professional counseling for troubled youth and their families.  Outreach programs to 
teach prevention and awareness as well as assertive discipline.  Family mediation, anger 
management in schools and offices, bullying presentations, youth advocates, and parent 
education. 
 
ST AGNES HOSPITAL BEHAVIORAL HEALTH SERVICES 
          OUTPATIENT MENTAL HEALTH SERVICES 
430 E. Division Street 
Fond du Lac, WI 54935 
Telephone (920) 929-1200 
A multidisciplinary team of mental health professionals provide assessment and treatment for 
individuals of any age, couples and families.  Services are coordinated with other providers to 
help treat the whole individual.  Concerns addressed include depression, adjusting to life 
traumas, anxiety and stress management, health issues related to headaches and chronic pain, 
anger management, eating disorders, child and adult behavioral disorders, attention deficit 
disorders, relationship issues and other problem areas. 
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EDUCATION/TRAINING/JOB 

 
ADECO 
131 South Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-4600 
 
116 East Jackson Street 
Ripon, WI 54971 
Telephone: (920) 748-3831 
Programs and services: Temporary job placement in the following areas: office services, 
accounting, legal support, light production, distribution and assembly, technical, word 
processing, and data entry (mostly industrial).  Some jobs do go permanent. 
 
ADULT LITERACY SERVICES 
Fond du Lac Library 
32 Sheboygan Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-19007 
Person to contact: Nancy Lanyi, Executive Director 
Programs and services: Volunteers work with adults on a person-to-person basis in order to 
help him/her learn to read and/or write English, and math. 
Eligibility: Open to public, must be at least 18 years of age. 
 
ADVOCAP/BUSINESS INCUBATOR 
19 West First Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-7760 
Person to contact: Kathy Doyle 
Programs and services: The Advocap Business Center offers a wide range of services for new 
businesses. Including rental space and on-site management, advice and technical assistance as 
you desire. 
 
BIRTH TO 3 
Fond du Lac County 
459 1st Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-6891 
Programs and services: Develop a plan for services based on your family and child’s strengths, 
concerns, and needs.  Provide information about additional community resources and link you 
to them.  Offer advocacy and support.  Provide early intervention services for eligible children.   
 
CENTRO HISPANO 
810 West Badger St. 
Madison, WI 53713 
Telephone: (608) 255-3018 
Website: www.chdc.us 
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Hours of service: 8:00 a.m. – 8:00 p.m. Monday - Thursday, Friday 8:00 a.m. – 5:00 p.m. 
Programs and services: A resource center for Hispanics.  Services offered include: General 
support information and referral; translations, advocacy, transportation, crisis intervention, pre-
employment skills training for youth, employment and training for Hispanic adults, work with 
schools with children, community outreach. 
 
EPILEPSY FOUNDATION 
813 North 6th Street 
Sheboygan, WI 53081 
Telephone: (920) 459-0718 
Toll free: (800) 657-4929 
Programs and services: The Epilepsy Foundation provides guidance to employers and human 
resource managers to help them interview and screen applicants, and we provide employment 
assistance to people who are confronted with the possibility of seizures in the work place. 
 
FOND DU LAC PUBLIC LIBRARY 
32 Sheboygan Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-7080 
Programs and services: Books, audio-tapes, compact disks, videotapes for adults and children, 
bookmobile, special children’s programs, ready references, home-bound program done through 
volunteers.  For anyone who has a card in Fond du Lac, Dodge, Jefferson, and Washington 
counties.  Cards will be issues at Fond du Lac Library for other counties. 
 
GOODWILL RETAIL STORE 
904 South Main 
Fond du Lac, WI 54935 
Telephone: (920) 923-5246 
Person to contact: Ann Lambert, manager 
Store Hours: 
           Monday through Friday 9:00 a.m. – 9:00 p.m.  
     Saturday 9:00 a.m. – 8:00 p.m. Sunday 10:00 a.m. – 7:00 p.m. 
Donation Hours: 
 Monday through Saturday 8:00 a.m. – 8:00 p.m.  
  Sunday 9:00 a.m. – 7:00 p.m.   
Programs and services:  Job training in a retail setting, low-cost clothing and household  
items both new and used. 
Eligibility: Disabled or disadvantaged individuals (for job training) Vouchers for clothing and 
household items are obtainable through Department of Social Services on a limited basis. 
 
JOB SERVICE-WISCONSIN 
349 North Peters Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 929-3900- Employment Services 
        1-800-822-5246- Unemployment contacts by phone only 
Hours of service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Person to contact: Jerry Disterhaft (Employment Services) 
Programs and services: Employment services, employment and training information. 
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Eligibility: Open to public 
 
KELLY SERVICES 
97 South Pioneer Road Suite 200 
Fond du Lac, WI 54935 
Telephone: (920) 923-1640 
Programs and services: Temporary job placements in the following area: Office Automation, 
Marketing Light industrial, Technician Support, and Records Management. 
 
MANPOWER TEMPORARY SERVICES 
885 Western Avenue, Suite 500 
Fond du Lac, WI 54935 
Telephone: (920) 921-5560 
Person to contact: Patti Gurath 
Programs and services: Manpower provides businesses with temporary employees to fill for 
peak production times, maternity leaves, illness, special projects, and vacations.  Manpower 
worker’s skills range from word processing, data entry, secretarial, marketing, technical, light 
industrial, and industrial work. 
Fee: Based on special skills.  Employees are paid weekly. 
Eligibility: Persons in Fond du Lac County. 
 
MARIAN COLLEGE 
45 South National Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 923-7600 
 
MORAINE PARK TECHNICAL COLLEGE (HSED & GED) 
235 North National Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 922-8611 
 
FAMILY FOUNDATIONS PROGRAM 
P.O.C.A.N. PROGRAM (Promoting Opportunities To Care And Nurture) 
 
FIRST TIME MOM’S HOME VISITATION COMPONENT 
Telephone: (920) 929-3085 
        1-800-547-3640 
Programs and services: Assistance with learning hands on baby care, education regarding 
appropriate developmental skills, fames to play with the infants and toddlers, reinforcing 
personal support systems, coping abilities, self-esteem, self-reliance, and knowledge.   
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program. 
 
FAMILIES WITH CHILDREN HOME VISISTATION COMPONENT 
Telephone: (920) 929-3413 
        1-800-525-3187 
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Programs and services: Provides wraparound services that include assistance and referrals for 
transportation, child care, counseling, respite care, parenting information & services, personal 
care needs, money management, housing, employment, and other services. 
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program 
 
PUBLIC SERVICES DEPARTMENT  
Fond du Lac School District 
72 West 9th Street  
Fond du Lac, WI 54935 
Telephone: (920) 929-2791 
Person to contact: Jon Vontisch 
Programs and services:  Exceptional educational needs programs: early childhood,                                        
emotionally disturbed, learning disabilities, vision and hearing services, speech therapy, 
counseling, and health guidance. 
 
SMALL BUSINESS DEVELOPMENT CENTER 
University of WI-Extension 
400 University Drive 
Fond du Lac, WI 54935 
Telephone: (920) 929-3170 
Web address: www.uwex.edu/ces/cty/fonddulac 
Programs and services:  The Small Business Development Center will help you answer 
questions and process forms in order to start your own business.  There are counselors 
available to discuss plans and seminars are available for more information. 
 
UNIVERSITY OF WISCONSIN-EXTENSION 
400 University Drive 
Classroom Building 
Fond du Lac, WI 54935 
Telephone: (920) 929-3173 
Contact: Nan Baumgartner 
Programs and services: Contact for more information about programs and class                                        
availability. 
 
US TECH FORCE INC. 
485 South Military Road 
Fond du Lac, WI 54935 
Telephone: (920) 922-5000 
Programs and services: Permanent job placements in the following areas:  Drafters,                                      
designers, engineers, mechanics, electricians, welders, machinists, general factory work, skilled 
and general construction labor. 
 
VOCATIONAL REHABILITATION, WISCONSIN DIVISION OF 
349 North Peters 
Fond du Lac, WI 54935 
Telephone: 1-800-562-5330 
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Hours of service: 7:45 a.m. – 4:30 p.m., Monday through Friday 
Programs and services: Services are provided to allow a person to overcome their   
                         disability and return to employment. 
Eligibility:  1. There must be a physical, mental or sensory disability which presents a   
                         substantial handicap to employment. 

2. There must be a reasonable exceptions that VR service will help an     
                          individual to obtain employment.       
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FINANCIAL ASSISTANCE/BUDGETING 

 
ADVOCAP, COMMUNITY SERVICES DEPARTMENT 
19 West First Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-7760 
Programs and services: Information and referral to resources.   
Referrals for: food pantries, rental assistance, landlord/tenant disputes. 
Employment and Training Services: Project Opportunity Program for 18-22 year old high  
school dropouts. 
Mature Worker Program: For adults 55 and over who wish to find employment. This       
program is coordinated with The Title V- Senior Community Services Employment Program, 
which gives adults 55 and over an opportunity for paid work experience, occupational training, 
or on the job training.   
Individuals may also contact:  Wisconsin Department of Agriculture: 1-800-422-7128 
     
CONSUMER CREDIT COUNSELING SERVICE 
1930 N. 8th Street 
Sheboygan, WI 53081 
Telephone: (920) 458-3784 
Hours of service:  8:00 a.m. – 5:00 p.m. Monday through Friday 
        Evenings by appointment only.   
131 South Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 907-4344 
Website: www.bankruptcycounseiling.edu 
Hours of services: Call for Fond du Lac days and hours available 
Programs and services: Credit and budget counseling for individuals and families.  Provides a 
variety of educational credit, and considering alternatives to bankruptcy. 
Eligibility: Anyone needing to deal with creditor or payment programs, individuals having 
personal financial problems or needing to learn how to live on a budget. 
 
CREDIT REPORT BUREAU 
If you wish to receive a copy of your credit record, you may write to the following agencies.  
There may be a fee charged unless you were recently denied credit.  If you were denied credit, 
you will receive a letter informing you of which credit bureau was contacted and you can 
receive a copy of your report at no cost.  If writing a letter, send the following information. 

1. Full name 
2. Spouse’s name 
3. Current and past addresses 
4. Social security numbers 
5. Dates of birth 
6. Current employers 
7. Telephone 
8. Signatures of both 
9. 2 proofs of address (copies of license, insurance bill, or utility bill) 
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EQUIFAX INFORMATION SERVICE CENTER 
P O Box 740241 
Atlanta, GA 30374 
Telephone: Automated System 1-800-685-1111 
Fee: Free credit repot if denied $7.95 for credit score 
 
EXPERIAN CONSUMER ASSISTANCE 
PO BOX2350 
Chatsworth, CA 91313-2350 
Telephone: (202) 326-3761 
Fee: One free copy per year 
 
FOND DU LAC DEPARTMENT OF SOCIAL SERVICES  
ECONOMIC SUPPORT UNIT 
87 Vincent Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3400 
Hours of service: 8:00 a.m. – 4:30 p.m. 
Programs and services: Economic Support 
Eligibility: Individuals who meet certain income/asset guidelines are found eligible.                     
After eligibility is established, the individual may participate in a work program. 
 
ENERGY ASSISTANCE 
104 S Main Street, Suite 711 
Fond du Lac, WI 54935 
Telephone: (920) 929-3445 
Programs and services: 

Energy Assistance: Emergency fuel assistance to low income families from 
  October 1 to May 15. 

 Crisis Fuel Assistance: Emergency fuel assistance, one payment per year. 
Pro Active Energy Assistance: Provides financial assistance with past due heating       

             bills. A contract is required stating co-payment  arrangements. 
 Hometown Energy: Financial assistance to people who have past due accounts  
             With Alliant (electric and heat). 
 
FINANCIAL AID 
87 Vincent Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3400 
Programs and services:  Food Share: Based on income, assets and household members. 
BadgerCare+/Medical Assistance: Helps low-income people pay for medical, dental, and vision 
care for pregnant women, babies and children; or elderly, blind or disabled (EBD) individuals, 
including Nursing Home residents and Family Care.  Eligibility based on families’ 
income/expenses (assets also counted for the EBD population). Each person found eligible for 
Medical Assistance will receive a plastic Medicaid Forward card to show to their healthcare 
providers at each medical appointment. 

 
Note:   
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In accordance with Federal Law and U.S. Department of Agriculture policy, this institution is 
prohibited from discriminating on the basis of race, color, national origin, sex, age, religion, 
political beliefs or disability. 
 
To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, 1400 
Independence Avenue S.W., Washington, D.C.  20250-9410 or call (800) 795-3272 (voice) or 
(202) 720-6382 (TTY). USDA is an equal opportunity provider and employer. 
 
UNIVERSITY OF WISCONSIN-EXTENSION 
400 University Drive 
Classroom Building 
Fond du Lac, WI 54935 
Telephone: (920) 929-3173 
Programs and services: Contact for more information about programs and classes available. 
 
WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE 
125 S. Webster Street 
Madison WI, 53702 
Telephone: 1-800-236-8517 
Fax Number: (608) 266-9935 
Website: www.oci.wi.gov 
Programs and services: Assists individuals who are having difficulty with insurance claims.  
Advice given on ways to deal with non-covered services and many helpful brochures available. 
 
WISCONSIN POWER AND LIGHT COMPANY 
CUSTOMET ASSISTANCE & PROGRAM 
Telephone: 1-800-862-6222 
Programs and services: Specialized customer assistance with payment arrangements and utility 
service concerns for residential customers. 
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FOOD 
 
ASSEMBLY OF GOD CHURCH FOOD PANTRY 
825 Fond du Lac Ave. 
Fond du Lac, WI 43935 
Telephone: (920) 922-3990 
Hours of Service: Monday-Thursday 8:00 a.m. to Noon. 
-+Eligibility: By referral only, please call ahead.  
 
BROKEN BREAD 
51 West Division St.  (St. Paul’s Cathedral) 
Fond du Lac, WI 54935 
Telephone: (920) 921-3363 
Hours of Service 5:00 p.m. Friday 
Programs and services: Groceries and Hot meals.  Bring your own bag/box for groceries if 
possible. 
 
CALVARY MISSION 
90 S. Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-5909 
Programs and services: Free dinner and ministry, groceries and clothing also available. 
2nd and last Sundays of the month at 4:00 p.m. 
 
EMERGENCY FOOD ASSISTANCE PROGRAM (TEFAP) 
Fond du Lac Salvation Army 
237 N Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-8220 
Hours of service: 9:00 a.m.-11:30 a.m. and 1:00 p.m.-4:00 p.m. 
Programs and services:   Once a month, eligible individuals may receive foods such as  

       butter, flour canned meat, vegetables, and fruit. 
 

FAMILY NUTRITION PROGRAM 
University of Wisconsin Center 
Room 227 Administration Building 
400 Campus Drive 
Fond du Lac, WI 54935 
Telephone: (920) 929-3173 
Person to Contact: Michelle Tidelmann 
Hours of Service: 8:00 a.m. – 4:30 p.m. Monday-Friday 
Programs and services:  A community nutrition education program aimed at helping 
individuals who want to learn more about good food and proper nutrition for the whole family. 
 
FONDY FOOD PANTRY 
Church of Our Savior 
363 S. Main St. 
Fond du Lac, WI 54935 
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Telephone: (920) 922-3650 
Eligibility: Referrals handled by St. Vincent De Paul Society. 
 
LOAVES AND FISHES MEAL PROGRAM 
237 North Macy Street 
Fond du Lac, WI 54935 
Programs and services: Free meals Monday through Wednesday. 
Hours of service: 6:00 p.m. 
Eligibility:   Anyone, children must be accompanied by an adult or guardian.  
        No Registration. 
 
RIPON FOOD PANTRY 
Ripon Senior Center 
301 Watson Street, Room 203 
Ripon, WI 54971 
Telephone: 1-800-525-3187 
Programs and services:  
Call Fond du Lac County Department of Social Services for further information 
Hours of service: 9:00 a.m.-3:00 p.m.  
 
RIPON FOOD PANTRY 
THRIFT STORE AND FOOD PANTRY 
217 Watson St 
Ripon, WI 54971 
Person to contact: Amy Pollech 
Telephone: (920) 748-5756 
 
SHARE 
Campbellsport 
Campbellsport Community Center 
163 E. Main St. 
Campbellsport, WI 53010 
Telephone: (920) 533-4528 
 
Fond du Lac 
St. Paul’s Cathedral 
51 W. Division Street. 
Fond du Lac, WI 54935 
Telephone: (920)926-0478 or (920) 906-9816 
 
Pickett, Ripon and Rosendale 
6687 State Hwy 44 
Pickett, WI 54965 
Telephone: (920) 231-6617 
Programs and services: A low-cost food program monthly food packages, including meats, 
produce, groceries, and nutrition information. 
Fee: $18/month plus shipping and handling charge of $2.30. 
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ST. MATTHEW’S FOOD PANTRY 
St. Matthew’s Parish Center 
419 Mill Street 
Campbellsport, WI 53010 
Telephone: (920) 533-4441 
Eligibility: Referral from clergy or Social Services Emergency Food Pantry.   
Hours of Service: Monday – Friday 9:00 a.m. - 3:00 p.m. 
 
WAUPUN FOOD PANTRY 
Waupun City Hall 
201 E. Main Street 
Waupun, WI 53963 
Person to Contact: Carolyn Poortenga 
Telephone: (920) 324-4000 
Eligibility: To only be used in an emergency, once a month, several times per year. 
 
WIC PROGRAM 
3rd floor city/county government center 
160 S. Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3104 
Hours of service: Monday through Friday 8:00 a.m. - 4:30 p.m. 
Programs and services: Vouchers for nutritious food for income eligible pregnant, post partum 
women and children under 5 years of age.  Also provide nutrition sessions, counseling, health 
screening and referral to other health services. 
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HEALTH 
 
ADVOCAP, COMMUNITY SERVICES DEPARTMENT 
19 West First Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-7760 
Programs and services: Information and referral to resources.   
Referrals for: food pantries, rental assistance, landlord/tenant disputes. 
Employment and Training Services: Project Opportunity Program for 18-22 year old high                                           
school dropouts. 
Mature Worker Program: For adults 55 and over who wish to find employment.  This       
program is coordinated with The Title V- Senior Community Services Employment Program, 
which gives adults 55 and over an opportunity for paid work experience, occupational training, 
or on the job training.   
Individuals may also contact:  Wisconsin Department of Agriculture: 1-800-422-7128 
 
AIDS INFORMATION HOTLINE 
Telephone: 1-800-334-2437 
Hours of Service: 24 hours a day 
Programs and services: Provides information and test site locations for HIV/AIDS and for viral 
hepatitis (A, B, and C). 
 
AMERICAN RED CROSS 
272 North Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-3450 
Person to contact: Peter Sensenbrenner 
Programs and services: CPR and First Aid classes, babysitting classes for children 11 or  
older, disaster services (food, clothing, blood drives, and shelter in emergency communication 
link between service members and their families).   

 
BADGERCARE+ 
Fond du Lac County Dept. of Social Services 
87 Vincent Street 
Fond du Lac, WI  54935 
Telephone:  (920) 929-3400 
 
BadgerCare Plus (BC+) provides medical, dental and vision for Wisconsin families. BC+  
replaces the former AFDC-Medicaid, Healthy Start and BadgerCare.  
 
Potential BC+ members include: 
 

� Children under 19 years of age 
� Pregnant women 
� Parents and caretakers of children under 19 
� Young adults leaving out of home care (such as foster care) 
� Parents and caretaker relatives whose children have been removed from the home and 

placed in out of home care. 
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CANCER INFORMATION SERVICE 
Telephone: 1-800-422-6237 Phone answered in Bethesda, Maryland 
Hours of Service: 9:00 a.m. – 4:30 p.m. Monday through Friday 
Programs and services: Toll-free information on cancer, treatment and rehabilitation.  Services 
are for people with cancer, family and friends and also the general public.  Telephone counseling 
is also available. 
Eligibility: Anyone concerned about learning more about cancer is welcome to call. 
 
COMMUNITY CARE FUNDS 
St. Agnes Hospital  
430 E. Division St.  
Fond du Lac, WI 54935 
Telephone: (920) 926-4455 
Hours of Service: 8:00 a.m.- 5:00 p.m. Monday through Friday 
Programs and services: The community care fund helps fund health care for people in need of 
hospital-based services but unable to pay.  Any person may apply for assistance if he or she is 
unable to pay all or portion of the charges from St Agnes Hospital and meets program eligibility 
requirements. 
Eligibility:  150% of the federal poverty level as net income.  Restricted for Agnesian 
                    HealthCare services only. 
 
FAMILY PLANNING SERVICES 
87 Vincent St 
Fond du Lac, WI 54935 
Telephone: 1-800-722-2295 
www.mch-hotlines.org 
Programs and services: birth control methods, supplies and family planning health care 
services which includes: Routine reproductive health exams and tests pregnancy testing and 
counseling emergency contraception education and information, including natural family 
planning. 
 
FOND DU LAC COUNTY DEPARTMENT OF COMMUNITY PROGRAMS 
DEVELOPMENTAL DISABILITIES HEALTH CARE CENTER 
459 East First Street 
Fond du Lac, WI 54935 
Referral Number:  (920) 929-3466 
Hours of service:   8:00 a.m. – 4:00 p.m. Monday through Thursday 
         8:00 a.m. – 4:30 p.m. Friday 
Programs and services: Long-term support systems for individuals with developmental 
disabilities and their families, including day services, work-related/employment services, 
transportation, supported independent living, community-based living services, respite care, and 
family support programs. 

 
FOND DU LAC COUNTY DEPARTMENT OF COMMUNITY PROGRAMS 
HEALTH CARE CENTER 
459 E First Street 
Fond du Lac, WI 54935 
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Telephone: Intake:  (920) 929-3500 
Crisis Intervention: (920) 929-3535 (24 hour Hotline) 
Programs and services: Outpatient mental health services, including individual and group 
counseling for children, adolescents, and adults, marital counseling and mediation intervention.  
Alcohol and drug abuse counseling services including individual counseling for adolescents, 
adults, and families, group counseling, recovery groups.  AODA assessments, operating while 
intoxicated assessment/treatment program, underage drinking assessments. 
 
FOND DU LAC COUNTY PERSONAL CARE PROGRAM 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone (920) 929-3085 
Hours of service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Programs and services: Provides personal care worker to assist elderly or disabled in their 
homes to meet their personal needs. 
Fee: Per hour for services- part or all may be covered by Medicaid or social service funding 
Eligibility: Fond du Lac County or City residents. 
 
FOND DU LAC CO HEALTH DEPARTMENT - PUBLIC HEALTH SERVICE 
3rd Floor 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3085 
Hours of Service: the second Monday of every month from 2:00 p.m. to 5:00 p.m. and on the 
forth Monday of every month from 4:00 p.m. to 6:00 p.m. 
Person to contact: Diane Cappozzo, R.N. Director 
Programs and services: Blood pressure clinics Tuesday 3:00 – 4:30 p.m.: vision, hearing, and 
scoliosis screening; free confidential and anonymous HIV testing; free childbirth classes; home 
nursing visits to monitor general health newborn and new mother care; personal care program; 
home care program; public health visits for the elderly; Health Check (preventative health 
check for children under age 21); WIC program; medical equipment loan closet; immunization 
clinic in Fond du Lac, Ripon, Mt. Calvary, and Waupun; county wide flu shot clinics in October 
and November; TB testing; follow-up on communicable diseases; jail health services; Women’s 
Cancer Control Program; Dental Sealant Program. Lead Poisoning Prevention, and Fond du Lac 
County Tobacco Control Coalition. 
Fees: may vary based on services. 
 
RIPON MEDICAL CENTER:  
Last Wednesday of every odd numbered month from 4:00 p.m. to 6:00 p.m. 
 
WAUPUN CLINIC:  
Second Thursday of every odd numbered month from 4:00 p.m. to 6:00 p.m. 
 
MT. CALVARY HOLY CROSS CHURCH:   
Third Monday of every odd numbered month from 4:00 p.m. to 6:00 p.m. 
Vaccines provided free for Fond du Lac residents with the exception of Hepatitis B.  A $3 per 
immunization charge for out-of-county residents except for Hepatitis B. 
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HEALTH CHECK 
Steps to Wellness 
Fond du Lac County Nurses Office 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3085 
 
HIV TESTING 
Fond du Lac County Health Department 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: 929-3085 
Programs and services: Free, anonymous, confidential HIV testing.   
Must call to schedule an appointment. 
 
MEDICAL ASSISTANCE 
Hotline Telephone: 1-800-362-3002 
If you have any questions about your medical assistance limits of service, this number is available 
for you to call. 

 
NAMI 
27 3rd Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-0569 
Programs and services: NAMI is a nonprofit organization with a mission to improve the quality 
of life for those affected by mental illness through education, support, and advocacy. 
 
NEW BEGINNINGS  
270 Vincent Street  
Fond du Lac, WI 54935 
Telephone Number: 920-923-1484 
Website: www.beginninglife.org 
Programs and services: New Beginnings is a local organization where women are able to live 
at no cost to them, while receiving needed services and education. New Beginnings provides lay 
counseling, pre-natal education, childcare classes, parenting skills, homemaking skills, adoption 
agency referrals, and decision making skills. 
 
PLANNED PARENTHOOD OF WISCONSIN – FOND DU LAC 
235 N Seymour Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-9884 
Programs and services: Birth control education, contraceptive services, pregnancy tests, 
screening and treatment for sexually transmitted diseases, pre-conception services, midlife 
services.  
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FAMILY FOUNDATIONS PROGRAM 
P.O.C.A.N. PROGRAM (Promoting Opportunities To Care And Nurture) 
87 Vincent St 
Fond du Lac, WI 54935 
Telephone:  (929) 929-3400 
A wraparound child abuse and neglect prevention home visitation program. 
 
FIRST TIME MOM’S HOME VISITATION COMPONENT 
Telephone: (920) 929-3085  or 
        1-800-547-3640 
Programs and services: Assistance with learning hands on baby care, education regarding 
appropriate developmental skills, fames to play with the infants and toddlers, reinforcing 
personal support systems, coping abilities, self-esteem, self-reliance, and knowledge.   
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program. 
 
FAMILIES WITH CHILDREN HOME VISISTATION COMPONENT 
Telephone: (920) 929-3413  or   
        1-800-525-3187 
Programs and services: Provides wraparound services that include assistance and referrals for 
transportation, child care, counseling, respite care, parenting information & services, personal 
care needs, money management, housing, employment, and other services. 
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program. 
 
SAMARITAN FREE HEALTH CLINIC 
St. Agnes Hospital  
430 East Division Street 
Fond du Lac, WI 54935 
Telephone: (920) 926-4841 
Hours of Service: Monday through Friday 9 a.m. to 4 p.m.   

     Tuesday evenings by appointment only 
Programs and services:  The Samaritan Health Clinic provides non-emergency medical care, 
Emergency dental care (Fond du Lac only), limited vision care (Fond du Lac only), laboratory 
tests, pharmacy service (includes co-pay), blood pressure screenings, health information and 
education, community resource information, referrals to specialists, and additional diagnostic 
testing. 
Eligibility: Patients must be a resident of Fond du Lac County (St. Agnes Hospital), must have 
no insurance, including Medicaid, Medicare or BadgerCare.  Must have an income at or below 
165 percent of the federal poverty level and must be 19 years of age up to 64 years of age. 
 
ST AGNES HOSPITAL BEHAVIORAL HEALTH SERVICES 
          OUTPATIENT MENTAL HEALTH SERVICES 
430 E. Division Street 
Fond du Lac, WI 54935 
Telephone (920) 929-1200 
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Programs and services: A multidisciplinary team of mental health professionals provide 
assessment and treatment for individuals of any age, couples and families.  Services are 
coordinated with other providers to help treat the whole individual.  Concerns addressed 
include depression, adjusting to life traumas, anxiety and stress management, health issues 
related to headaches and chronic pain, anger management, eating disorders, child and adult 
behavioral disorders, attention deficit disorders, relationship issues and other problem areas. 
 
ST AGNES HOSPITAL HOME CARE 
239 Trowbridge Drive 
Fond du Lac, WI 54935 
Telephone: (920) 923-7950 
Hours of Service: 7:30 a.m. – 4:30 p.m. Also, 24 hour on-call. 
Person to contact: Andrew Land 
Programs and services: RN, LPN, home health aide, medical social worker, physical  
therapy, speech therapy, and occupational therapy. 
 
WIC PROGRAM 
3rd floor city/county government center 
160 S. Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3104 
Hours of service: Monday through Friday 8:00 a.m.-4:30 p.m. 
Programs and services: Vouchers for nutritious food for income eligible pregnant, postpartum 
women and children under 5 years of age.  Also provide nutrition sessions, counseling, health 
screening and referral to other health services. 
 
WISCONSIN WELL WOMAN PROGRAM 
Telephone: 1-800-807-0522 
Programs and services: The Wisconsin Well Woman Program is designed to help women get 
free health care and will pay for Mammograms. 
Eligibility: Between the ages of 35-64, without health insurance or with insurance that does 
not cover basic check ups, and based upon your gross income. 
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HOUSING 
 
ADVOCAP HOMEOWNER DEVELOPMENT PROGRAM 
19 West First Street 
Fond du Lac, WI 54935 
Telephone (920) 922-7760 
Person to contact Helen Kloiber 
Programs and services:  Assist low-to-moderate income households in Fond du Lac and 
Winnebago counties with the purchase of homes through the provision of funds for down 
payments, closing costs, rehabilitation loans and first mortgages. 
 
ADVOCAP, INC/TRANSITIONAL HOUSING 
19 West First Street 
Fond du Lac, WI 54935 
Telephone (920) 922-7760 
Hours of Service: 8:00 a.m. – 5:00 p.m. 
Person to contact: Community Services Department 
Programs and services: Transitional housing units are available on a limited basis, to  
families who are homeless or at risk of becoming homeless. 
 
ADVOCAP, INC/WEATHERIZATION 
19 West First Street 
Fond du Lac, WI 54935 
Telephone (920) 922-7760 
Hours of Service: 8:00 a.m. – 5:00 p.m. 
Person to Contact: Oshkosh Advocap 
Programs and services:  Renters and homeowners may qualify to have a trained energy 
auditor determine needed energy improvement.  Improvement such as insulating walls and attic, 
tuning furnaces, and weather stripping may be made. 
Eligibility:  Low income guideline for renters and owners. Renters need landlord’s approval. 
 
CITY CENTERED LIMITED PARTNERSHIP OF FOND DU LAC 
86 Portland St. 
Fond du Lac, WI 54935 
Telephone: (920) 922-8898 
Hours of Service: 8:00 a.m. – 5:0 p.m. Monday through Friday 
Person to contact: Leonard Hughes or Robert Schmitz 
Programs and services: One and two bedroom units at available affordable rates. 
 
FOND DU LAC COMMUNITY HOUSING RESOURCE BOARD 
160 South Macy Street 
Fond du Lac, WI 54935 
Person to contact: John Angeli 
Telephone: (920) 929-3310 
Hours of service: 7:45 a.m. – 12:00 p.m. 1:00 p.m. – 4:30 p.m. 
Programs and services: Information available regarding fair housing.  Brochures are available 
regarding rental, fair housing, race, and sex discrimination. 
Eligibility: Open to anyone 
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HOUSING AUTHORITY OF CITY OF FOND DU LAC 
Rosalind Apartment Building 
15 N Marr Street  
Fond du Lac, WI 54935 
Telephone: (920) 929-2920 
Hours of Service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Programs and services: Low income families may be eligible for Section 8 certificates and 
housing vouchers to apply toward rental of private properties.  Families may also qualify for 
public housing or moderate rehabilitation units.  A family that meets HUD guidelines is only 
required to pay 30% of their income toward rent for most programs.  Elderly and handicapped 
1 bedroom apartments available. 
 
HOUSING AUTHORITY OF COUNTY OF FOND DU LAC 
235 Winnebago Street 
North Fond du Lac, WI 54937 
Telephone: (920) 929-3166 
Hours of services: 8:00 a.m. – 12:00 1:00p.m. – 4:30 p.m. 
Programs and services: Low income families may be eligible for section 8 vouchers (certificate 
program) to apply toward rental of properties.  Families may also qualify for public housing.  A 
family that meets HUD guidelines is required to pay 30% of their income toward rent. 

 
HOUSING IN THE CITY OF FOND DU LAC 

PRIVATELY OWNED LOW-INCOME 

You must apply at each facility (not affiliated with Housing Authority) 
 
CHATEAU GARDENS APARTMENTS 
912 Martin Road 
Telephone: (920) 922-2019 
Services: 2 & 3 bedrooms; 82 units; heat and water furnished 
 
DE NEVEU APARTMENTS 
E Scott Street 
Donahue Court 
North Peters Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 921-3991 
Services: 2 bedrooms – Scott Street 
     3 bedrooms – Donahue Court & Peters Avenue 
     80 units; Refrigerator and stove furnished. 
 
OAKWOOD APARTMENTS 
669-691 Main Street 
Fond du Lac, WI 54935 
Contact: Howard Development Company 
Telephone: (920) 332-6540 
Services:  2 & 3 bedrooms  -  32 units; 2 handicapped accessible units; Stove, refrigerator  
     and garbage disposal furnished.  
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HOUSING IN THE CITY OF RIPON LOW-INCOME HOUSING 

 
 
MAPLE TREE APARTMENTS 
Metomen Street 
Ripon, WI 54971 
Telephone: 1-800-833-1995 
 
ORCHARD HILLS APARTMENTS 
715 Thorn Street  
Ripon, WI 54971 
Telephone: (920) 748-2796 
Hours of service: M-W & F 8:00 a.m. – 1:00 p.m. 
Rental assistance available: For further information: 1-800-333-8250. 
 
SILVER CREEK APARTMENTS 
665 East Jackson Street 
Ripon, WI 54971 
Telephone: (920) 748-3080 
 
NEW BEGINNINGS  
270 Vincent Street  
Fond du Lac, WI 54935 
Telephone Number: 920-923-1484 
Website: www.beginninglife.org 
Programs and services: New Beginnings is a local organization where women are able to live 
at no cost to them, while receiving needed services and education. New Beginnings provides lay 
counseling, pre-natal education, childcare classes, parenting skills, home-making skills, adoption 
agency referrals, and decision making skills. 
 
REDEVELOPMENT AUTHORITY OF THE CITY OF FOND DU LAC 
160 South Macy Street 
PO Box 150 
Fond du Lac, WI 54935 
Telephone: (920) 929-3310 
Hours of services: 7:45 a.m. – 12:00 p.m.; 1:00 p.m. – 4:30 p.m. Monday through Friday 
Programs and services: Housing rehabilitation loans – deferred payment or low interest  
Loans for housing repairs, such as roofing and siding.  Homes for first time home buyers 
Business Development Loans. 
Eligibility: Homeowners or landlord.  Low to moderate incomes. 
 
SOLUTIONS CENTER 
Office: 39 Sophia Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-2880 
Hours of service: 8:00 a.m. – 4:00 p.m. 
Women and Children’s shelter: 75 W. Division St., Fond du Lac, WI 54935 
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Hours of Service 24 hours 7 days a week 
Men’s shelter: 114 East 2nd St., Fond du Lac, WI 54935 
Hours of Service: 7:00 p.m. – 7:00 a.m. 7 days a week. 
Programs and services: Provide shelter, and assistance with housing employments, related 
needs, offers shelter, crisis line, support groups and counseling for women, men, and children 
and also helps in getting legal protection. 
 
TELEPHONE ASSISTANCE GRANT (TAG) 
Telephone: 1-800-924-1000 
Hours of service:  If you qualify, you will be eligible for one free telephone service connection 
during any 12 month period, when you move or order new telephone service. 
Eligibility:  Receiving assistance from any one of the following: AFDC. Title 19, Medical 
Assistance, Food Stamps, SSI, or Low income Energy Assistance Program (LIEAP) 
 
TEMPORARY EMERGENCY HOUSING  
Ripon Thrift Store 
217 Watson Street 
Ripon, WI 54971 
 
WHEDA HOME LOANS 
201 W. Washington Ave 
Suite 700 
Suite 500 
Madison, WI 53703 
Telephone: 1-800-334-6873 
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LEGAL 

 
AFFORDABLE DIVORCE ASSISTANCE  
582 South Main 
Fond du Lac, WI 54935 
Telephone: 1-800-654-4889 
Programs and services:  These agencies assist you in the preparation of your own court 
documents and provide you with the information necessary to complete your court action.  No 
attorney represents you.  Fees are lower than those charged by traditional lawyers. 
 
AMERICAN CIVIL LIBERTIES UNION OF WISCONSIN 
Fox Valley Chapter 
PO Box 472 
Menasha, WI 54952 
Programs and services: Guarding the bill of rights, protecting and defending those whose civil 
liberties are denied or abused. 
 
CHILD SUPPORT RECOVERY OF WISCONSIN 
Telephone: 1-800-333-5431 
Programs and services:  This is a private collection agency which helps collect child support 
payments.  There is processing fee and a percentage collected for their fee.  
Eligibility: You must have a court order to collect payments, and not be on AFDC. 
 
CLERK OF CIRCUIT COURT OFFICE-SMALL CLAIMS 
City/County Government Center (2nd floor) 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3032 
Hours of service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Programs and services:  For civil actions where the amount claimed is $5000 or less. 
Fee: Filing fee is $85.00 per defendant (also a fee for the sheriff or other agent for serving the 
papers, which is $30.00.  Can also be mail served additional $2.00 per defendant. 

 
COMMON CAUSE OF WISCONSIN 
152 W Johnson Street  
Suite #216 
Madison, WI 53701 
Phone (608) 256-2686 
Programs and services:  Hours are 8 a.m. to 4:30 p.m.  For civil actions where the amount 
claimed is $2000 or less. 
 
CONSUMER CREDIT COUNSELING SERVICE 
(A division of Family Service Association) 
1930North 8th Street 
Sheboygan, WI 53081 
Telephone: 1-800-350-2227 
Hours of service: 8:00 a.m. – 5:00 p.m. Monday through Friday 
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      Evenings by appointment only 
    Call for Fond du Lac days and hours available 

Programs and services: Credit and budget counseling for individuals and families.   
Provides a variety of educational programs relating to wise consumer habits, 
reestablishing credit, and considering alternatives to bankruptcy. 

Eligibility:  Anyone needing to deal with creditor or payment programs, individuals  
having personal financial problems or needing to learn how to live on a budget. 

Fee:  Only for bankruptcy. 
 
CONSUMER PROTECTION 
2811 Agriculture Drive 
PO Box 8911 
Madison, WI 53708-8911 
Telephone: 1-800-422-7128 
Hours of Service: 7:45 a.m. – 4:30 p.m. 
Programs and services:  Investigate unfair and deceptive business practices, mediate individual 
consumer complaints.  Provide consumer education materials. 
 
FAMILY COURT COMMISSIONER 
City-County Building 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3075 
Hours of service: 8:00 a.m. to 12:00 p.m. and 1:00 p.m. to 4:30 p.m. 
Programs and services: informs parties of available services in actions affecting the family. 
Fee:  Free for Fond du Lac County residents. 
 
FARMERS ASSISTANCE PROGRAM 
PO Box 8911 
Madison, WI 53708-8911 
Telephone: 1-800-942-2472 or (920) 942-2474 
Programs and services:  The farm family outreach worker may help get you linked with 
resources you need, such as financial analysis, emotional counseling, Job counseling, food 
counseling, food share, health services, WIC, or SSI.  Services available through the farmers 
assistance program include: Hotline, farm credit advisors, legal information, employment and 
training and a farm link program (linking retiring farmers with farmers wanting to start farming.) 
 
JUVENILE COURT SERVICES 
City-County Government Building 
160 South Macy Street 
Fond du Lac, WI 54935 
Juvenile Court Intake phone: 929-3078 
Social Workers phone: 929-3193 
Services and victim offender mediation phone: 929-3081 
Hours of service 8:00 a.m. to 4:30 p.m. Monday through Friday 
Programs and services: Intake workers are on call 24 hours a day for emergency placement 
services.  As a sub-unit of the Department of Social Services, the Juvenile Court Services Unit 
provides court intake. 
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LAWYER REFFERRAL AND INFORMATION SERVICE (LRIS) 
P.O. Box 7158 
Madison, WI 53707 
Telephone: 1-800-362-9082 
Hours of Service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Programs and services:  LRS is a public service of the Wisconsin Bar Association. The phones 
are answered by legal assistants who will briefly discuss your legal need(s) And explore the 
options for handling the situation(s).  Options may include a Referral to an attorney, a 
community service or agency or an appointment with a Hotline attorney. 
 
LEGAL ACTION OF WISCONSIN 
404 N Main Street  
Suite 702 
Oshkosh, WI 54901 
Telephone: 1-800-236-1128 
Hours of Service: 8:00 a.m. – 5:00 p.m. 
Programs and services:  Free legal assistance for eligible low income persons in selected areas 
of civil law.  Applications are taken by telephone.  Interviews may be arranged by interview sites 
(ADVOCAP in Fond du Lac). 
 
LEGISLATIVE HOTLINE STATE CAPITOL 
1 E Main Street 
Madison, WI 53702 
Telephone: 1-800-362-9472 
Hours of Service: 7:15 a.m. – 4:45 p.m. Monday through Friday 
Programs and services: Provides information about the legislature, State legislative branch, 
status of bills, agenda on daily calendar, and committee members. This toll free number for all 
Wisconsin residents, and can be used to leave a message for your elected representative in 
support of or against a certain bill.  You may also leave a message for your representative. 
 
PRO SE LEGAL SERVICES 
131 South Main Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-2747 
Programs and services: Mediation and divorce services. 
 
PUBLIC DEFENDER 
160 South Macy Street 
3rd Floor 
Fond du Lac, WI 54935 
Telephone: (920) 929-3990 
Hours of service: 8:00 a.m. – 4:45 p.m. Monday through Friday 
Programs and services: This office provides legal representation to qualifying applicants.  
Representation is for individuals charged in criminal court, juvenile court, and proceedings 
under Chapter 51 and Chapter 55. 
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RECREATION 
 
AQUATIC CENTER 
100 W 9th Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3536 
Programs and services:  Swimming lessons 6 months through adult ages, arthritis aquatics, 
water aerobics, life guard training, and daily open swims. Open swimming schedules vary from 
month to month. Call for times or obtain a schedule at the Aquatic Center. 
Fees:   No sliding fee scales 
 Daily passes for residents: $3.25 Adult 
     $2.25  Student 4-18 
     Under 3 Free 
 Call for season passes. 
 
BOYS & GIRLS CLUB 
Website: http://www.kidsclubfdl.org/index.html 
 

Boys & Girls Club programs are held at the following locations. For 
more information, please contact the individuals listed for each site. 

 
Riverside AfterSchool Clubhouse 
396 Linden Street 

Fond du Lac, WI 54935 

Phone: 920-906-6700 EX: 6153 

Contact: Michelle Huhn 

Franklin AfterSchool Clubhouse 
382 Walker Street 

Fond du Lac, WI 54935 

Phone: 920-906-6700 EX: 4712 

Contact: Kari Baker 

Chegwin AfterSchool Clubhouse 
109 East Merrill Avenue 

Fond du Lac, WI 54935 

Phone: 920-906-6700 EX: 4029 

Contact: Ashley Goldsmith 

Pier AfterSchool Clubhouse 
259 Old Pioneer Road 

Fond du Lac, WI 54935 

Phone: 920-906-6700 EX: 5310  

Contact: Kim Carew 

 
 

 
Project Learn Program 
Sabish Middle School 
100 North Peters Avenue 

Fond du Lac, WI 54935 

Phone: 920-929-2800 

Contact: Lisa Doxrude 

Project Learn Program 
Theisen Middle School 
525 East Pioneer Road 

Fond du Lac, WI 54935 

Phone: 920-929-2850 

Contact: Cathy Beck 

Project Learn Program 
Woodworth Middle School 
101 Morningside Drive 

Fond du Lac, WI 54935 

Phone: 920-929-6900 

Contact: Steve Hill 
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      BOYS & GIRLS CLUB (continued) 
 
Franklin Teen Center 
382 Walker Street 

Fond du Lac, WI 54935 

Phone: 920-924-0530 

Contact: Karissa Steffes 

P.A.L.S. Program 
Pilgrim United Church of Christ 
535 Stow Street 

Fond du Lac, WI 54935 

Phone: 920-924-0530 

Contact: Dan Hebel 

 
 
RECREATION DEPARTMENT – FOND DU LAC SCHOOL DISTRICT 
85 Morningside Drive 
Fond du Lac, WI 54935 
Telephone: (920) 929-2885 
Hours of service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Programs and services: Adults and youth recreation programs, sports, instructional aquatic 
and year-round league activities. 
Eligibility: School district resident. 
 
YMCA 
90 West Second Street 
Fond du Lac, WI 54935 
Telephone: (920)921-3330 
Day Care Available: (920) 921-3698 
Programs and services: Various fitness activities for children and adults including: lessons in 
swimming, weight training, aerobics, gymnastics, etc. Offer a free pass for the families of Head 
Start children.  Individuals may qualify for a free YMCA membership by applying in person with 
proof of income.  Bring with Child Support income or pay-out, social security income, and 
membership director then calls with finial decision. 
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SELF HELP/SUPPORT GROUPS 
 
AIDS INFORMATION HOTLINE 
Telephone: 1-800-334-2437 
Hours of Service: 24 hours a day 
Programs and services: Provides information and test site locations for HIV/AIDS and for viral 
hepatitis (A, B, and C). 
 
ALCOHOLICS ANONYMOUS/AL-ANON/ALATEEN 
Alcoholics Anonymous is the original self help group for alcoholics. Through this group, 
 alcoholics can share their feelings, problems and frustrations with others who are 
 trying to stop drinking. 
Al-Anon is a support group for friends and relatives who meet to help themselves and  others 
overcome the frustration caused by living with an alcoholic. 
Alateen is a support group that meets once a week to discuss difficulties in living with an 
 alcoholic family member and to learn effective ways to cope with the problems  caused 
by alcoholism.  
 
ALCOHOLICS ANONYMOUS HOTLINE  
  WINNEBAGOLAND CENTRAL OFFICE 
Visitor and information available 
Telephone: (920) 922-7512 (available 24 hours) 
Programs and services: Literature for recovering alcoholics, updated sponsor lists and meeting 
locations. 
 
ALCOHOLICS ANONYMOUS RESOURCE WEBSITE- 
  FOND DU LAC COUNTY 
District 25: Fond du Lac County 
AA Resource Website: www.area75.org 
Provide information regarding AA meeting times/locations, resources, services and more. 
 
ALCOHOLICS ANONYMOUS – GRATITUDE CLUB 
295 Ruggles Street 
Fond du Lac, WI 54935 
Telephone: (920) 921-0143 
Programs and services: Provides support for people with alcohol problems. 
    
 Meetings: 
 Alcoholics Anonymous (all closed) 
 Sunday:        8:00 a.m., 9:15 a.m., 10:30 a.m., 2:00 p.m., and 7:30 p.m.  
 Monday 10:00 a.m. and 7:00 p.m. 
 Tuesday 12:00 p.m. and 7:30 p.m. 
 Wednesday 1:00 p.m. 
 Thursday 10:00 a.m., 5:30 p.m., and 7:30 p.m. 
 Friday  10:00 a.m. and 7:30 p.m. 
 Saturday 9:30 a.m., 10:00 a.m., 2:00 p.m., and 8:00 p.m. speaker  
        (can bring family) 
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 Spanish Meetings 
 Wednesday: 7:00 p.m. 
 Sunday 4:00 p.m. 
  
 
 Al-Anon (closed) 
 Monday 6:30 p.m. 
 Wednesday 1:00 p.m. and 6:30 p.m. 
 Alateen 
 Wednesday 6:30 p.m. 
 Friday  7:30 p.m. 
 Sunday  7:00 p.m. 
 
ADVOCAP, COMMUNITY SERVICES DEPARTMENT 
19 West First Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-7760 
Programs and services:  Information and referral to resources.   
Referrals for: food pantries, rental assistance, landlord/tenant disputes. 
Employment and Training Services: Project Opportunity Program for 18-22 year old high                                                            
school dropouts. 
Mature Worker Program: For adults 55 and over who wish to find employment. This program 
is coordinated with The Title V- Senior Community Services Employment Program, which gives 
adults 55 and over an opportunity for paid work experience, occupational training, or on the 
job training.   
Individuals may also contact:  Wisconsin Department of Agriculture: 1-800-422-7128 
 
ASTOP  (ASSIST SURVIVORS/TREATMENT/OUTREACH/PREVENTION) 
430 E Division Street 
Fond du Lac, WI 54935 
Telephone: (920) 926-5395 
24 hour crisis interaction line: 1-800-418-0270 
Hours of Service: Monday – Friday 8:00 am – 4:30 pm 
       Evening Appointments available 
Programs and services:  Professional staff provides one to one counseling with survivors and 
affected family members of sexual abuse, prevention education program, client advocacy 
services, and medical advocacy services for survivors.   
For more information, call ASTOP at (920) 926-5395.  All services are free of charge. 
 
ASSOCIATION FOR CHILDREN FOR THE ENFORCMENT OF SUPPORT 
(ACES) 
2260 Upton Avenue 
Toledo, Ohio 43606 
Telephone: 1-800-537-7072 
Programs and services: Callers are sent information on how to get child support payments 
through government agencies on their own. 
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BIG BROTHERS/ BIG SISTERS OF FOND DU LAC COUNTY, INC 
448 South Military Road 
Fond du Lac, WI 54935 
Telephone: (920) 922-8200 
Hours of service:  9:00 a.m. – 5:00 p.m. Monday through Friday 
Programs and services: Big Brothers/Sisters is a non-profit preventive service agency 
that provides one-to-one companionship between a mature adult role models and at-risk 
children.   
Eligibility: Children ages 6-14 who may profit from adult companionship. Resident of FDL Co. 
 
BERRY HOUSE 
178 Sixth Street 
Fond du Lac, WI 54935 
Telephone: (920) 922-8580 
Person to contact: Bev Gudex, Program Director 
Hours of Service:  The house manager or a substitute is available 24 hours per day,                 
        Sunday through Saturday. 
Programs and services: The Berry Halfway House is a co-ed community based residential 
facility, which can provide services to eight residents who are diagnosed with some form of 
mental illness and chemical dependency. 
Eligibility: Prospective residents must have past or existing diagnosed emotional problems, 
diagnosed mental illness, and diagnosed social disabilities.  Must be 18 years old or older. 
Source of funding: Community programs, private pay, or probation 
 
CESA (Cooperative Educational Service Agency # 6) 
P.O. Box 2568 
Oshkosh, WI 54903-2568 
Telephone: (920) 236-0517 or 233-2372 
Website: www/cesa6.k12.wi.us 
 
CHILD SUPPORT RECOVERY OF WISCONSIN 
Telephone: 1-800-333-5431 
Programs and services:  This is a private collection agency which helps collect child support 
payments.  There is processing fee and a percentage collected for their fee.  
Eligibility: You must have a court order to collect payments, and not be on AFDC 
 
COMPASSIONATE FRIENDS, FOND DU LAC 
1520 Julie Court 
North Fond du Lac, WI 54937 
Person to contact: Barb Stellmacher (920) 922-5467 
Hours of service: 7:30 p.m. – 2nd Monday at St. Agnes Hospital 
Programs and services: self-help organization offering friendship and understanding to 
bereaved parents. 
Eligibility: Open to parents who have experienced the death of a child, at any age. 
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DAWN (DISABILITIES ADVOCATES WISCONSIN NETWORK) 
Website: www.dawninfo.org 
1-877-272-8400 
DAWN is a statewide advocacy network of people who want to work for legislative change in 
the programs and systems affecting people with disabilities. 
 
EPILEPSY FOUNDATION 
813 North Sixth Street 
Sheboygan, WI  53081 
Telephone: (920) 459-0718 or 1-800-657-4949 
Website: www.epilepsyfoundation.org 
Programs and services: providing guidance to employers and human resource managers  
to help them interviews and screen applicants.  The Epilepsy Foundation also provides 
employment assistance to people who are confronted with the possibility of seizures in the 
workplace. 
 
FAMILY LIVING PROGRAM 
University of Wisconsin-Extension 
Room 227 Administration Extension Building 
400 University Drive 
Fond du Lac, WI 54935 
Telephone (920) 929-3170 
Programs and services:  Provides education in building family strengths focusing on: parenting, 
money management, youth development, health and diet concerns.  A variety of resources are 
available to assist individuals and organizations. 
 
FAMILY RESOURCE CENTER OF FOND DU LAC 
104 S. Main Street, Suite 302 
Fond du Lac, WI 54935 
Telephone: (920) 923-4110     Toll Free Hotline: (888) 313-9005 
Website: www.fdlfrc.org 
Programs and services:   Pregnancy and parenting support services, 24 hour hotline, free 
pregnancy testing, prenatal nurturing classes for moms, infant supplies, parenting programs and 
events, information and referrals.  All services are confidential. 
No Fee - open to the public. 
 
FAMILY VILLAGE 
The Family Village Project 
Waisman Center, Room 549 
1500 Highland Avenue 
Madison, WI 53705-2280 
A global community on the Internet for families of persons who have disabilities. 
Website: www.familyvillage.wisc.edu 
 
MOTHERS AGAINST DRUNK DRIVERS 
PO BOX 511519 
Milwaukee, WI 53203 
Telephone: (800) 799-6233 
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MOTHERS OF MULTIPLES 
Person to contact: Renee Schnell (Vice President) 
Telephone: (920) 924-7950 
Programs and services: Bi-monthly meetings, guest speakers on parenting and family issues,  
Bi-monthly club newsletters, club library and resources on multiples, summer family picnic, 
family Christmas parties, family outings, parents nights out, playgrounds, group rummage sales, 
state twin convention, quarterly state newsletters, and people to listen, and give tips. 
 
MUMS NATIONAL PARENT-TO-PARENT NETWORK 
150 Custer Court 
Green Bay, WI 54301 
Telephone: (877) 336-5333 
Website: www.netnet.net/mums 
Programs and services:  A national newsletter providing support to parents with disabled 
children in the form of information about services available for them and their children. 
 
NATIONAL RUNAWAY SWITCHBOARD 
3080 North Lincoln Avenue 
Chicago, IL 60657 
Telephone: (773) 880-9860 
 Toll Free Hotline: 1-800-RUNAWAY 
Website: www.1800runaway.org 
Programs and services: 24 hour hotline for children who have runaway, or are considering 
running away.  

 
NEW BEGINNINGS  
270 Vincent Street  
Fond du Lac, WI 54935 
Telephone Number: 920-923-1484 
Website: www.beginninglife.org  
Programs and services: New Beginnings is a local organization where women are able to live 
at no cost to them, while receiving needed services and education. New Beginnings provides lay 
counseling, pre-natal education, childcare classes, parenting skills, homemaking skills, adoption 
agency referrals, and decision making skills. 
 
P.O.C.A.N. PROGRAM (Promoting Opportunities To Care And Nurture) 
 
FIRST TIME MOM’S HOME VISITATION COMPONENT 
Telephone:  (920) 929-3085 
        1-800-547-3640 
Programs and services: Assistance with learning hands on baby care, education regarding 
appropriate developmental skills, fames to play with the infants and toddlers, reinforcing 
personal support systems, coping abilities, self-esteem, self-reliance, and knowledge.   
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program. 
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FAMILIES WITH CHILDREN HOME VISISTATION COMPONENT 
Telephone:  (920) 929-3413 
        1-800-525-3187 
Programs and services: Provides wraparound services that include assistance and referrals for 
transportation, child care, counseling, respite care, parenting information & services, personal 
care needs, money management, housing, employment, and other services. 
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program. 
 
RIPON COMMUNITY SERVICE OFFICE 
Ripon Medical Center 
933 Newbury Street, Room 310 
Box 30 
Ripon, WI 54971 
Telephone: (920) 745-2063;   
Fax (920) 745-2064 
1-800-525-3187  Call Fond du Lac Social Services for an appointment. 
Hours of Service: Ripon Office - Open Tuesday and Thursday, and every other Monday from 
8:30-4:00. 
Programs and services: Food Share, BadgerCare+/Medical Assistance, Emergency Assistance, 
Child Care, and W2. 
Note:   
In accordance with Federal Law and U.S. Department of Agriculture policy, this institution is 
prohibited from discriminating on the basis of race, color, national origin, sex, age, religion, 
political beliefs or disability. 
 
To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, 1400 
Independence Avenue S.W., Washington, D.C.  20250-9410 or call (800) 795-3272 (voice) or 
(202) 720-6382 (TTY). USDA is an equal opportunity provider and employer. 

 
RTS BEREAVEMENT SERVICES 
St. Agnes Hospital 
430 E Division Street 
Fond du Lac, WI 54935 
Telephone: (920) 926-4843 
Hours of Service: Meetings are on the third Monday of each month from 7:00 – 9:00, please call 
to pre-register by calling (920) 926-4843. 
Programs and services: Provides emotional support to those who have experienced  
miscarriage, stillbirth, newborn death, or ectopic pregnancy, parents help each other adjust to 
life without their baby.  The group is a self help group. 
Fee:  Free 
 
SEPARATED, DIVORCED, WIDOWED SUPPORT GROUP OF FOND DU LAC 
678 Western Avenue 
Fond du Lac, IW 54935 
Telephone: (920) 922-8268 
Hours of service: Thursday evening meetings 7:00 
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Programs and services:  Provides support, educational and social activities for men and 
women of all ages who are separated, divorced, or widowed. 
 
ST AGNES HOSPITAL BEHAVIORAL HEALTH SERVICES 
          OUTPATIENT MENTAL HEALTH SERVICES 
430 E. Division Street 
Fond du Lac, WI 54935 
Telephone (920) 929-1200 
Programs and services: A multidisciplinary team of mental health professionals provide 
assessment and treatment for individuals of any age, couples and families.  Services are 
coordinated with other providers to help treat the whole individual.  Concerns addressed 
include depression, adjusting to life traumas, anxiety and stress management, health issues 
related to headaches and chronic pain, anger management, eating disorders, child and adult 
behavioral disorders, attention deficit disorders, relationship issues and other problem areas. 
 
ST. AGNES HOSPITAL DOMESTIC VIOLENCE PROGRAM 
430 E. Division Street 
Fond du Lac, WI   54935 
(920) 926-4207 or (920) 926-4303 
 
TEEN CRISIS LINE 
1-800-924-7786 
Hours of Service: Monday – Friday 6:00 p.m. - 9:00 p.m. 
Regular crisis line: 1-800-540-3139 
Hours of Service: Monday – Friday 9:00 a.m. - 11:00 a.m.  
 
TOPS (TAKE POUNDS OFF SENSIBLY) 
Telephone: 1-800-932-8677 
Programs and services: Emotional support and education for weight reduction.  Call for more 
information about meeting times and location. 
 
TOUGHLOVE INTERNATIONAL 
P.O Box 1069 
Doylestown, PA 18901 
Telephone: 1-800-333-1069 
Programs and services: Toughlove is a self-help program for the parents of young people who 
are uncontrollable, addicted, physically or verbally abusive, in trouble at school or with the law 
and/or destroying the family.  Toughlove offers a “process of change” that can be used as a 
guide for those who want it.  There is a fee for materials. 
  
VETERANS SERVICE OFFICE 
50 North Portland 
Fond du Lac, WI 54935 
Telephone: (920) 929-3117 
Person to Contact: Mike Magnusson, County Veterans Service Officer 
Programs and services: Assistance for veterans and their dependents with county, state and 
federal benefits, such as home loans, hospitalization and disability pensions.  Transportation to 
VA facilities is also provided. 
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WISCONSIN FATHERS FOR CHILDREN AND FAMILIES 
PO Box 1742 
Madison, WI 53701-1742 
Telephone: (608) 255-3237 
Programs and services: A non-profit organization that encourages separated parents to work 
together in the best interest of their child.  It advocates that parents to share legal and physical 
custody of their child to the greatest extent possible. Membership is $30.00 per year and 
includes a subscription to their newsletter, Today’s Dads, and access to WFEJ information 
resources. 

 
WI FACETS (WISCONSIN FAMILY ASSISTANCE CENTER FOR EDUCATION, 
TRAINING, AND SUPPORT, INC.) 
Website: www.wifacets.org 
1 (877) 374-4677 
Provides and broadens the opportunities that enhance the quality of life for children and adults 
with disabilities and their families, with emphasis on support for underserved families in the 
community. 
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SUPPORTIVE SERVICES 

 
AIDS INFORMATION HOTLINE 
Telephone: 1-800-334-2437 
Hours of Service: 24 hours a day 
Programs and services: Provides information and test site locations for HIV/AIDS and  

   for viral hepatitis (A, B, and C). 
 
ASSOCIATED THERAPISTS OF FOND DU LAC 
500 North Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 99-8858 
Hours of Service: Monday – Thursday 8:00a.m.-4:00p.m. Friday 8:00 a.m.-2:00 p.m. 
Person to Contact: Carol Handy 
Programs and services: Pediatric speech, occupational therapy, and physical therapy. 
Eligibility: Any child, birth to 6 years of age whose physician prescribes therapeutic treatment. 
 
ASSOCIATION FOR CHILDREN FOR THE ENFORCMENT OF SUPPORT 
(ACES) 
2260 Upton Avenue 
Toledo, Ohio 43606 
Telephone: 1-800-537-7072 
Programs and services: Callers are sent information on how to get child support payments 
through government agencies on their own. 
 
BROOKE INDUSTRIES, INC 
1257 Industrial Parkway 
Fond du Lac, WI  54937 
Hours of Service: 7:00 a.m.- 3:30 p.m. Monday through Friday 
Programs and services: Evaluation, sheltered employment, work development, work training, 
placement, supported employment, vocational counseling, job coaching, and case management. 
Eligibility: 16 years of age with a work permit, who is diagnosed with a disability and/or 
otherwise vocationally handicapped, is not dangerous to self or others, and is eligible for self or 
third party funding. 
 
CESA 6 (Cooperative Educational Service Agency #6) 
PO Box 2568 
Oshkosh, WI 54903-2568 
Telephone: (920) 236-0517 or (920) 233-2372 
Website: www.cesa6.k12.wi.us 
Programs and services: provides products and services to the community innovation, 
communication and collaboration 
 
COMMUNITY ALTERNATIVES OF FOND DU LAC COUNTY 
386 18th Street 
Fond du Lac, IW 54935 
Telephone: (920) 923-1155 
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Hours of service: 8:00 a.m. - 4:30 p.m. Monday through Friday  
Available 24 hours a day 
Person to Contact: Kay Vande Zande 
Programs and services:  Supportive home care including: personal care and homemaking, 
money management, and respite care. 
 
COUNCIL FOR NURTURING FAMILIES 
19 West 1st Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3170 
Programs and services: The purpose of the Council for Nurturing families to bring together 
agencies, organizations, businesses and interested individuals to promote strong businesses and 
interested individuals to promote strong families and to enhance the optimal development of 
children and youth. 
 
EPILEPSY FOUNDATION 
813 North 6th Street 
Sheboygan, WI 53081 
Telephone: (920) 459-0718 
Toll free: (800) 657-4929 
Programs and services: The Epilepsy Foundation provides guidance to employers and human 
resource managers to help them interview and screen applicants, and we provide employment 
assistance to people who are confronted with the possibility of seizures in the work place. 
 
FARMERS ASSISTANCE PROGRAM 
PO Box 8911 
Madison, WI 53708-8911 
Telephone: 1-800-942-2472 or (920) 942-2474 
Programs and services:  The farm family outreach worker may help get you linked with 
resources you need, such as financial analysis, emotional counseling, job counseling, food 
counseling, food share, health services, WIC, or SSI.  Services available through the Farmers 
Assistance Program include: Hotline, farm credit advisors, legal information, employment and 
training and a farm link program (linking retiring farmers with farmers wanting to start farming.) 
 
FAMILY FOUNDATIONS PROGRAM 
P.O.C.A.N. PROGRAM (Promoting Opportunities To Care And Nurture) 
 
FIRST TIME MOM’S HOME VISITATION COMPONENT 
Telephone: (920) 929-3085 
        1-800-547-3640 
Programs and services: Assistance with learning hands on baby care, education regarding 
appropriate developmental skills, fames to play with the infants and toddlers, reinforcing 
personal support systems, coping abilities, self-esteem, self-reliance, and knowledge.   
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program. 
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FAMILIES WITH CHILDREN HOME VISITATION COMPONENT 
Telephone: (920) 929-3413 
        1-800-525-3187 
Programs and services: Provides wraparound services that include assistance and referrals for 
transportation, child care, counseling, respite care, parenting information & services, personal 
care needs, money management, housing, employment, and other services. 
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program 
 
FOND DU LAC COUNTY PERSONAL CARE PROGRAM 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3085 
Hours of service: 8:00 a.m. – 4:30 p.m. Monday through Friday 
Person to contact: Katherine Kielman, Personal Care Coordinator 
Programs and services: Provides personal care worker to assist elderly or disabled in  
 their homes to meet their personal care needs. 
Fee: Per hour for service- part or all may be covered by Medicaid or Social Service  

funding. 
Eligibility: Fond du Lac County or City residents 
 
FRIENDSHIP CORNER 
27 3rd Street 
Fond du Lac, IW 54935 
Telephone: (920) 922-0569 
Website: www.friendshipcorner.org 
E-mail: friendshipcorner@charterinternet.com 
Hours of service: Monday: 10:00 a.m.-3:00 p.m. 
      Tuesday: 10:00 a.m.-6:00 p.m. 
        Wednesday – Friday:  10:00 a.m.-4:00 p.m. 
Programs and services: The Friendship Corner provides a safe supportive environment  
within the Fond du Lac community, a place for individuals to go and be able to relax and 
interact with others, gain a sense of empowerment, learn problem solving skills, receive 
encouragement for new things in their recovery, a place where individuals are accepted and 
treated with dignity, a place to gain information, sharing, referrals, interaction, survival skills and 
new experiences 
 
JUVENILE COURT SERVICES 
City-County Government Building 
160 South Macy Street 
Fond du Lac, WI 54935 
Juvenile Court Intake phone: 929-3078 
Social Workers phone: 929-3193 
Services and victim offender mediation phone:  (920) 929-3081 
Hours of service:  8:00 a.m. to 4:30 p.m. Monday through Friday 
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Programs and services:  Intake workers are on call 24 hours a day for emergency placement 
services.  As a sub-unit of the Department of Social Services, the Juvenile Court Services Unit 
provides Court intake. 
 
KATIE BECKETT PROGRAM 
Division of Community Services 
Bureau of Developmental Disabilities Service 
PO  Box 7851 
Madison, IW 53707-7851 
Telephone: (608) 266-3236 
Person to contact: Judy Goes 
 1125 N. 13th St 
 Sheboygan, WI 53082-0685 
Telephone: (920) 458-8261 
Programs and services: The Katie Beckett Program provides Medical Assistance coverage for 
medically necessary services that help certain children with chronic illness or disabilities live at 
home with their families, rather than in more costly institutions. 
Eligibility: Children with long term disabilities or complex medical needs who are otherwise 
unable to get MA coverage, should apply to this program.  Disabled children qualify according 
to the child’s income.  Income and assets of the parents are not considered. 
 
SOCIAL SECURITY ADMINISTRATION 
16 Guindon Boulevard 
Fond du Lac, WI 54935 
Telephone: (920) 921-7561 or 1-800-772-1213 
Hours of Service: 9:00 a.m. – 4:30 p.m. 
Programs and services: Social Security number applications.  Supplemental Security income 
(SSI); pays monthly checks to people who are 65 or older, blind, or have a disability that 
prevents the person from working and who has limited assets and income.  Medicaid provided.  
Disabled Children may also qualify. 
Supplemental Security Disability; Monthly supplemental income for disabled individuals that have 
worked and contributed to social security benefits for 40 quarters or ten years. 
 
SOLUTIONS CENTER 
Office: 39 Sophia Street 
Fond du Lac, WI 54935 
Telephone: (920) 923-2880 
Hours of service:   8:00 a.m. – 4:00 p.m. 
Women and Children’s shelter:  75 W. Division St. 
        Fond du Lac, WI 54935 
Hours of service:   24 hours 7 days a week 
Men’s shelter:   114 East 2nd St. 
   Fond du Lac, WI 54935 
Hours of Service: 7:00 p.m. – 7:00 a.m. 7 days a week. 
Programs and services:  Provides shelter and assistance with housing employments, related 
needs, offers shelter, crisis line, support groups and counseling for women, men, and children 
and also helps in getting legal protection. 
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ST AGNES HOSPITAL HOME CARE 
239 Trowbridge Drive 
Fond du Lac, WI 54935 
Telephone: (920) 923-7950 
Hours of Service: 7:30 a.m. – 4:30 p.m. Also, 24 hour on-call. 
Person to contact: Andrew Land 
Programs and services: RN, LPN, home health aide, medical social worker, physical therapy, 
speech therapy, and occupational therapy. 
Eligibility: Fond du Lac and Dodge County residents. 
 
SUPPORTING FAMILIES PROGRAM 
Family Resource Center of Fond du Lac 
104 S. Main Street, Suite 302 
Fond du Lac, WI  
(920) 923-4110 extension 232 
A program supporting families who have children diagnosed with severe emotional disorders 
(SED). 
 
TRANSITIONAL LIVING PROGRAM 
251 Elm Street 
Fond du Lac, WI  
(920) 924-2420 
A program designed to give young adults in our community the skills needed for successful 
independent living. 
 
UNITED CEREBRAL PALSY 
201 Ceape Avenue Room 108 
Oshkosh, WI 54902-1241 
Telephone: (920) 233-1895 or  1-800-261-1895 
Hours of Service: 7:30 a.m.-4:30 p.m. 
Programs and services: Evaluating clinic, therapy consultation transportation services, out-of-
home respite care, independent living, residential camp – Sandy Wheels Program, parent 
counseling, equipment loan, and support group. 
 
VOLUNTEER CENTER 
650 N. Main Street 
Fond du Lac, WI 54935 
(920) 926-1414 
Website: www.fdlvolunteer.com 
 
LEGISLATIVE HOTLINE STATE CAPITOL 
1 E Main Street 
Madison, WI 53702 
Telephone: 1-800-362-9472 
Hours of Service: 7:15 a.m. – 4:45 p.m. Monday through Friday 
Programs and services: Provides information about the legislature, State Legislative Branch, 
status of bills, agenda on daily calendar, and committee members.  This toll free number for all 
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Wisconsin residents, and can be used to leave a message for your elected representative in 
support of or against a certain bill.  May also leave a message for your representative. 
 
NEW BEGINNINGS  
270 Vincent Street  
Fond du Lac, WI 54935 
Telephone Number: 920-923-1484 
Website: www.beginninglife.org 
Programs and services: New Beginnings is a local organization where women are able to live 
at no cost to them, while receiving needed services and education. New Beginnings provides lay 
counseling, pre-natal education, childcare classes, parenting skills, homemaking skills, adoption 
agency referrals, and decision making skills. 
 
PUPIL SERVICES DEPARTMENT 
Fond du Lac School District 
72 W. 9th St 
Fond du Lac, WI 54935 
Person to contact: Jon Vontisch, Director of Pupil Services 
Telephone: (920) 929-2791 
Programs and services: Exceptional educational needs programs: early childhood, emotionally 
disturbed, learning disabilities, vision and hearing services, speech therapy, and health guidance 
counseling. 
 
VOCATIONAL REHABILITATION, WISCONSIN DIVISION OF 
349 North Peters 
Fond du Lac, WI 54935 
Telephone: 1-800-562-5330 
Hours of service: 7:45 a.m. – 4:30 p.m., Monday through Friday 
Programs and services: Services are provided to allow a person to overcome their                                       
disability and return to employment. 
Eligibility:  1.  There must be a physical, mental or sensory disability which presents a   
                       substantial handicap to employment. 

2. There must be a reasonable exceptions that VR service will help an     
                       individual to obtain employment 
 
DISABILITY RIGHTS WISCONSIN (formerly Wisconsin Coalition for Advocacy)  
131 West Wilson  
Suite 700 Madison Wisconsin 53703 
Telephone: (608) 267-0214 Voice and TTY 
 1-800-928-8778 (Clients and their families only) 
Programs and services: Providing guidance, advice, investigation, negotiation and legal 
representation to consumers, their families and other advocates on a variety of rights issues.  
Examples of advocacy include: information and referral to legal assistance, assistance in 
obtaining support from legislators and other policy makers. 
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Eligibility: For general WCA services, disabled children and adults are eligible, for the PAIR 
project, criteria included: persons with severe disabilities, (especially those who have had these 
disabilities develop after age 22), traumatic brain injuries, HIV positive diagnoses, and those who 
use independent living services to live and work on their own in community settings.  

 
 



 59 

TRANSPORTATION 

 
 
BUS SERVICE AREA TRANSIT 
160 South Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-2935 
 
SENIOR SERVICES 
Handi-Van: (920) 929-3110 
Elderly: (920) 929-3936 
 
QUALITY CAB 
Telephone: (920) 929-8888 
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WOMEN 
 
ARC FOND DU LAC  
27 Third St. Suite B 
Fond du Lac, WI 54935 
Telephone: (920) 907-0813 
Hours of Operation: Monday-Friday 8 a.m.-4:30 p.m. 
Hours of Treatment: Monday-Friday 9 a.m.-3:00 p.m. 
24 Hour Crisis Intervention 
Programs and services: The ARC provides women-specific AODA treatment, parenting 
education, individual and group counseling, anger and stress management, trauma and grief 
education, case management, job-readiness skills, budgeting and money management, healthy 
leisure activities and community-integrated wraparound. 

 
BEACON HOUSE  
166 S. Park Avenue 
Fond du Lac, WI 54935 
Telephone: (920) 923-3999 
Person to Contact: Mary Gerlach, Director 
Programs and services:  Beacon House is a residential treatment facility for recovering alcohol 
and/or drug dependent women.  Children under 10 years of age may remain with their mother 
while she stays at the Beacon House for services.  Individual counseling, group therapy, 
parenting classes, employment and or vocational counseling are also provided. 
Eligibility: Women 18 years or older who are abstinent for alcohol/drugs. 
Fee: Funding is available if referred from Department of Community HealthCare Center. 

 
FAMILY PLANNING SERVICES  
87 Vincent St 
Fond du Lac, WI 54935 
Telephone: 1-800-722-2295 
www.mch-hotlines.org 
Programs and services: birth control methods, supplies and family planning health care 
services which includes: Routine reproductive health exams and tests pregnancy testing and 
counseling emergency contraception education and information, including natural family 
planning. 
 
FIRST TIME MOM’S HOME VISITATION COMPONENT  
Telephone: (920) 929-3085 
        1-800-547-3640 
Programs and services: Assistance with learning hands on baby care, education regarding 
appropriate developmental skills, fames to play with the infants and toddlers, reinforcing 
personal support systems, coping abilities, self-esteem, self-reliance, and knowledge.   
Eligibility: First time mothers whose children are ages 0-3.  Children must be eligible and 
enrolled in Medical Assistance (including Healthy Start and Badger Care). 
Fee:  No cost to families who are involved in the Family Foundations Program. 
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MOTHERS AGAINST DRUNK DRIVERS  
PO BOX 511519 
Milwaukee, WI 53203 
Telephone: (800) 799-6233 
 
MOTHERS OF MULTIPLES  
Person to contact: Renee Schnell (Vice President) 
Telephone: (920) 924-7950 
Programs and services: Bi-monthly meetings, guest speakers on parenting and family issues, bi-
monthly club newsletters, club library and resources on multiples, summer family picnic, family 
Christmas parties, family outings, parents nights out, playgrounds, group rummage sales, state 
twin convention, quarterly state newsletters, and people to listen, and give tips. 
 
NEW BEGINNINGS  
270 Vincent Street  
Fond du Lac, WI 54935 
Telephone Number: 920-923-1484 
Website: www.beginninglife.org  
Programs and services: New Beginnings is a local organization where women are able to live 
at no cost to them, while receiving needed services and education. New Beginnings provides lay 
counseling, pre-natal education, childcare classes, parenting skills, home-making skills, adoption 
agency referrals, and decision making skills. 
 
THE CLOTHES LINE  
13 E 1st St 
Fond du Lac, WI 54935 
Telephone: (920) 922-3371 
Hours of Service: Tuesday – Saturday 10:00 a.m. – 5:00 p.m. 
Programs and services: Consignment store with clothing and jewelry for women. 
 
WIC PROGRAM  
3rd floor city/county government center 
160 S. Macy Street 
Fond du Lac, WI 54935 
Telephone: (920) 929-3104 
Hours of service: Monday through Friday 8:00 a.m. - 4:30 p.m. 
Programs and services: Vouchers for nutritious food for income eligible pregnant, post    
partum women and children under 5 years of age.  Also provide nutrition sessions, counseling, 
health screening and referral to other health services. 
 
WISCONSIN WELL WOMAN PROGRAM  
Telephone: 1-800-807-0522 
Programs and services: The Wisconsin Well Woman Program is designed to help women get 
free health care and will pay for mammograms. 
Eligibility: Between the ages of 35-64, without health insurance or with insurance that does 
not cover basic check ups, and based upon your gross income. 
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